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BAN MO TA CONG VIEC

Vi tri Nhan vién tam ly

Phong ban Phong Tam ly

Loai hinh Toan thdi gian linh déng, cb lam viéc vao budi tdi va cudi tuan
Ngi lam viéc Ha No&i va di cong tac theo yéu cau

Cap nhat Thang 09/2025

Muc tiéu cong viéc
Cung c8p cac dich vu tdm ly d&c biét va ho trg dua trén hiéu biét vé sang ch&n cho tré em,
thanh nién va phu nif dang gap khung hoang dé ho phuc hdi va phat trién sau cac van dé sirc

khoe tam than.

MOi truong lam viéc

T8 chic Blue Dragon dang thuc hién s ménh chdm ddt nan mua ban ngudi. Chdng tdi tin réng
mdi tré em déu x&ng dadng nhan dudc chdm séc dic biét va cd cd hodi phat trién. Tré em cla
Blue Dragon la tré em séng va lam viéc trén dudng pho, tré em co khuyét tat va thanh thiéu
nién bi mua ban. Sau khi giai c(ru tré em khdéi nguy hi€m va tinh trang nd &, ching téi dua cac
em doan tu vdi gia dinh va cung c8p cac dich vu can thiét d& cdc em phuc hdi va phat trién;

déng thdi, van ddng thay ddi chinh sach va phap luét.

Phong Tam ly cd trédch nhiém phat trién va cung c8p cdc dich vu tdm ly chét lugng cao cho tré
em, thanh thi€u nién, va phu nit; dac biét la nhithg nguGi cé chan thudgng tam ly. Phong Tam

ly cung cép dich vu truc ti€p cho tré va gia dinh, cling nhu cho nhan vién tai Blue Dragon.

Blue Dragon la mdt t6 chilc vi sy an toan cua tré em, ching tdi cam két bao vé va cung cép su
cham séc dac biét cho cac em. Chung toi yéu cau tat ca nhan vién va tinh nguyén vién cam két
va tudn thd Quy tac Ung x& vé Pam bao an toan cho Tré em va Thanh thi€u nién cta Blue

Dragon.

Chlng tdi tao cac co hdi viéc lam binh ddng cho tdt ca cdc &ng vién di ndng luc ma khéng
phan biét dGi xir hay quay r6i. Chung t6i sé cé nhitng diéu chinh céng viéc phu hgp véi ngugi

khuyét tat hoac Ung vién cé nhu cau dac biét.
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Muc tiéu chinh

Duy tri s&r ménh va cac gia tri cua Blue Dragon.

e Dam bao tat ca tré em, thanh thi€u nién, va phu nif dugc Blue Dragon cham soéc déu

dudc bao vé khoi bi lam dung.

e Cung cdp cac phuong phap can thiép tdm Iy dua trén hiéu biét vé sang ch&n dé hd trg

cac tré em, thanh nién, va phu ni phuc hoi.

Hop tac trong moét nhdm da nganh dé& cung cép dich vu chdm séc toan dién va dic biét

cho tré em, thanh thi€u nién, va phu nir dang gap khung hoang va nan nhan mua ban

ngudai.

Nhiém vu chinh

Trong ban mé ta céng viéc nay, tat ca nhirng ngudi ti€p nhén cac dich vu tam ly sé dugc goi la

than cha.

Cac nhiém vu cta Nhan vién tam ly sé dudc thao luan vdi quan ly va cac thanh vién khac trong

nhém, bao géom nhung khong gidi han & nhitng nhiém vu sau:

(¢]

Thuc hanh Iam sang

Thuc hién cac danh gid va hd trg tdm ly ban dau va tiép tuc cho nhitng than chd bi
anh hudng bdi cac loai hinh lam dung, béc I6t, vO gia cu, mua ban ngudi, va nhiing
trai nghiém bat Igi khac;

Thuc hién sd ciru tam ly, tham van tam ly, va can thiép khung hoang;

Cung cép dich vu tham v&n va tri liéu tdm ly chat lugng cao va dua trén hiéu biét vé
sang chan cho cac ca nhan, nhom va gia dinh;

Xay dung, thuc hién, va danh gia cac ké hoach can thiép st dung cac phudng thuc tri
liéu dua trén bang chirng cho cac than chd (va gia dinh cta ho néu can);

Ghi chép va luu trir ho sc ca cla than chd bao gom: dinh hinh trudng hgp, cac bao
cao danh gia ban dau va cap nhat, cac ké hoach tri liéu, ti€n trinh ca, lugng gia, va
két thuc ca;

Lién tuc lugng gid cac cach ti€ép can s dung trong thuc hanh tham van va tri liéu
tdm ly dé& xac dinh dd tin cdy va tinh hiéu qua cua cac phudng phap;

Tham gia gidm sat 1dm sang (ca nhén va nhém) thudng xuyén dé€ dam bao viéc thuc
hanh 1&m sang dap ¢’ng cac tiéu chuén thuc hanh nghé nghiép;

Ph6i hop v8i nhan vién x& hdi dé hd trg than chl doan tu gia dinh va tdi hoa nhap véi

gia dinh va céng dong.

e Diéu phoi nhém va dao tao

(0]

(0]

T6 chirc hodc diéu phdi hoat ddng nhdém, héi thao gido duc tdm ly, cdc hoat ddng xa
hoi va tri liéu nhdm ho trd than chu nang cao ky ndng sdng va phat trién ban than.

Thuc hién hodc hd trg thuc hién cac tap hudn cc ban vé nhitng chu d& nhu ky ndng
tham van, cac thuc hanh dua trén su nhay cam vé sang chan, cac chu dé lién quan

téi siic khée tdm than cho nhén vién va/hodc ddi tac dia phudng nham thdc ddy su
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phat trién va i’ng dung md hinh hd trg tdm ly — x& hdi va trg gilp dua trén su hiéu
bi€t vé sang chan cua Blue Dragon.

o Diéu phdi va/hodc hd trg viéc thuc hién cac hoat dong chdm séc stic khoe tinh than
danh cho nhan vién nham néng cao nhan thic vé sic khde tinh than trong Blue
Dragon.

e Chuyén tuyén va két néi mang IuGi

o Lam viéc vdi cac nha cung cap dich vu bao gébm cac trung tam tham van, bénh vién
tdm than, cdc phong kham cdng va tu vé sic khde tdm than dé chuyén tuyén théan
chu khi cén thiét.

o Tham gia vao viéc xdy dung va phat trién mang |uGi hgp tac véi nhitng ngudi thuc
hanh trg giup tdm ly va cac nha cung cép dich vu siric khoe tam than & Ha Noi va cac
tinh thanh, bao gom nhung khong gidi han & nhitng nhiém vu sau: dai dién phong
tdm ly tham gia cac hdi thdo chuyén nganh, cic cudc hop chuyén mén, dién dan hoc
tap trong vai tro thuyét trinh/bdo cdo/dién gia.

e Bao vé tré em
o Tham gia vao viéc thiét 1ap va duy tri modi truéng an toan va mang tinh tri liéu cho
cac than chu trong cac co sd lam viéc cua Blue Dragon.
Ho6 tro
Nhan vién tam ly dugc hd trg bdi Quan ly phong Tam ly va Gidm d6c cac dich vu Tam ly.
Nhan vién tam ly ph6i hgp lam viéc trong cac nhém da nganh trong tdt ca cac chuong trinh va

du an cua Blue Dragon.

Tiéu chi lua chon
Bat bubc
e Bang cép:
o Cb béng Thac si hodc dang dudc dugc dao tao Thac si vé Tam ly 1dm sang, Tam ly
hoc gido duc, Cong tac xa hoi lam sang, Tham van sudc khée tam than;
o T&i thi€u 2 ndm kinh nghiém thuc hanh I1dm sang vdi tré em va thanh thiéu nién, dic
biét 1a tré em cd hoan canh khé khan.
e Cé ky nang va kinh nghiém vé:
o Cung cép cac phudng phép tri liéu tdm ly dua trén bang ching (vi du: Liéu phap
Nh&n thirc Hanh vi, Liéu phap Gidi man cdm va Tai x{r ly théng qua chuyén dong
nhan cau, Liéu phap Hanh vi Bién ching, Tri liéu Chai, Tri liéu Nghé thuét, v..v);
o Thuc hién danh gia vai than chu cé van dé vé siic khoe tam than;
o Tham van ca nhan, nhém va/hoac gia dinh;
o Diéu phdi cac chuong trinh gidng day k¥ ndng sdng va phat trién ban than cho tré
em, thanh nién cé hoan canh khé khan;
o Thuc hién cac tdp huan va/hodc hoéi thao lién quan dén chu dé sic khde tam than.
e Co hiéu biét chung vé:

o Sang chan tdm ly va anh hudng clia sang chan;
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o Can thiép dua trén hiéu biét vé sang ch&n va hd trg tdm Iy — x& hdi cho than chl cd
sang chan;
o Bao luc gidi, mua ban ngugdi, hén nhan ép budc, bao Iuc gia dinh, sific khoe tinh duc
va suc khée sinh san.
e KV nang giao ti€p va lam viéc nhom:
o KV nang giao tiép lién ca nhan tot;
o Cb kha nang lam viéc trong moi trudng cdi ma va khéng phan xét;
o €06 kha nang lam viéc trong méi trucgng lam sang phi truyén thong;
o C3i md, sén sang hoc hadi tir ddng nghiép va dé& nghi hd trg khi can;
o S&n sang va co thé lam viéc véi gid gic linh hoat, bao gdm budi t&i va cudi tuan;
o Co6 tu duy phan bién va tu duy phat trién.
e Cam két vdi cac gia tri va s ménh cua Blue Dragon
e Kha nang viét va thuyét trinh tét
e K¥y nang may tinh thanh thao: Microsoft Word, Excel, emails va internet
Mong mudn nhung khéng bat bubc
e Thanh thao ngdn ngit dan tdc thiéu s6 bat ky;
e Thanh thao ti€ng Anh.
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JOB DESCRIPTION

Position: Psychologist

Team: Psychology Department

Status: Full time with flexible hours, including evenings and weekends
Location: Hanoi and travel as required

Last updated: September 2025

Job Purpose
To provide exceptional psychological services and trauma-informed care to children, young

adults, and women in crisis in order for them to recover from mental health issues and thrive.

Job Context

Blue Dragon Children’s Foundation is on a mission to end human trafficking. We believe that
every child deserves exceptional care and a chance to thrive. Blue Dragon kids are street kids,
children with disabilities, and young people who have been trafficked. After rescuing children
from danger and slavery, we reunite them with their family and provide all the services needed

for recovery and growth while advocating for improvements to policy and law.

The Psychology department is responsible for developing and delivering high quality
psychological services for children, young adults, and women, particularly those who have
experienced trauma. The department provides services directly to children and their families,

as well as staff at Blue Dragon.

Blue Dragon is a child-safe organization, committed to the protection and exceptional care of
children. We require all staff and volunteers to agree to and abide by our Child Safeguarding

and Young Adult Safeguarding Code of Conduct.

We offer equal employment opportunities to all qualified persons without discrimination or
harassment. We will make any necessary job accommodation for persons with disabilities or

special needs.

Key Objectives
e To uphold Blue Dragon’s mission and values.
e Ensure all children, young adults, and women in Blue Dragon's care are safeguarded

from abuse.
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e Provide trauma-informed psychological interventions to help children, young adults, and

women heal and recover.

e Collaborate within a multi-disciplinary team to provide holistic and exceptional care for

children, young adults, and women in crisis and survivors of human trafficking.

Main responsibilities

For the purpose of this job description, all beneficiaries who receive psychological services will

be referred to as clients.

Position responsibilities will be negotiated with the manager and other team members,

including but not limited to:

e Clinical practice
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Conduct initial and ongoing psychological assessments for clients who have
experienced different forms of abuse, exploitation, homelessness, human trafficking,
and other adverse experiences;

Provide psychological first aid and crisis counseling and interventions;

Provide high quality individual, group, and family trauma-informed counseling and
psychotherapy;

Develop, implement, and evaluate intervention plans with evidence-based treatment
modalities for clients (and their family if applicable);

Maintain regular documentation of client profile including case conceptualization,
initial and ongoing assessment reports, treatment plans, progress notes, case
evaluation and case closure;

Continuously monitor and evaluate the selected counseling and psychotherapy
approaches to determine the reliability and effectiveness of treatments;

Participate in regular individual and group clinical supervision to ensure
accountability to professional standards of practice;

Collaborate with social workers to support clients with family reunion and

reintegration into home and community.

e Group facilitation and training
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Organize and/or facilitate group work, psycho-educational workshops, social and
therapeutic activities to support clients with life skills learning and personal
wellbeing.

Facilitate or assist in conducting basic training courses on counseling skills,
trauma-informed practices, and mental health related topics for staff and/or local
government partners to support with the development of Blue Dragon’s psycho-social
model and trauma-informed practice.

Support with the development and facilitation of staff care and wellbeing workshops

and activities to raise awareness on mental health care among Blue Dragon staff.

e Referral and networking
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< Work with external service providers including counseling clinics, mental health

hospitals, and community and private practice for referral of services as needed.

< Contribute to network mapping and relationship building with psychology
practitioners and mental health service providers in Hanoi and other provinces
including but not limited to representing the department in conferences, meetings,
learning forums, and workshops in the role of presenter/reporter/speaker.

Child safeguarding

< Contribute to create and maintain safe and therapeutic spaces for children and

women across the organization’s physical environments.

Support

The Psychologist is supported by the Psychology Department Manager and the Director of

Psychological services.

The Psychologist works collaboratively within an interdisciplinary team across all programs and

projects of Blue Dragon.

Key selection criteria

Essential

Qualifications:

% Have a Master's degree or are currently enrolled in Master's level training program in
Clinical Psychology, Educational Psychology, Clinical Social Work, Mental Health
Counseling;

< Minimum 2 years of clinical experience with children and young adults, especially
those from disadvantaged backgrounds.

Demonstrated skills and experience in:

< Provide evidence-based psychotherapy treatment modalities (e.g. Cognitive Behavior
Therapy, Eye Movement Desensitization & Reprocessing, Dialectical Behavior

Therapy, Play Therapy, Art Therapy, ...).
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Conduct assessment for clients with mental health problems;
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Provide individual, group, and/or family counseling;
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Facilitate psycho-educational and personal wellbeing workshops for children and

young adults of disadvantaged backgrounds;
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Provide training and/or workshops on mental-health related topics.

General understanding of:

< Trauma and its impacts;

< Trauma-informed intervention and psycho-social support for clients with trauma;

% Gender based violence, human trafficking, forced marriage, domestic violence,
sexual and reproductive health.

Teamwork and communication skills:

< Excellent interpersonal communication skills;

< Ability to work in an open and non-judgmental environment;
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< Ability to work in a non-traditional clinical setting;

< Open to learn from colleagues and ask for support;

< Willing and available to work flexible hours, including evenings and weekends;
Critical thinking and growth mindset.

Commitment to Blue Dragon’s values and mission

Good writing and presenting skill

Good computer skills: Microsoft Word, Excel, emails and internet

Desirable but not essential

Fluency in any ethnic minority languages

Strong English skills
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