REQUEST FOR QUOTATIONS (RFQ)/THU’ MO’ BAO GIA

Solicitation Title

One year warranty extension for 10

Gia han bao hanh 1 nam cho cac may

No6i dung bao gia: GenXpert instruments in project sites GenExpert tai c4c site trién khai dy 4n
RFQ Rel‘e.asc,a Da.rfe November 21, 2025 Ngay 21/11/2025
Ngay mdi bao gia:

Questions due date
Thoi han g céu hoi:

5PM, November 26, 2025 to
procurementvietnam@fhi360.org

Responses to questions and querries (if
any) will be posted on the posting link by
5PM, Novemer 28, 2025

17h ngay 26/11/2025, email nhan cau hai:
procurementvietham@fhi360.org

FHI 360 sé dang tai cau tra Loi va cau hoi cua
nha cung cép (néu co) tai dudng link dang
Thu moi bao gia nay trudc 17h ngay
28/11/2025

Submission deadline
Thoi han nép béo gia:

5PM December 2, 2025

17h ngay 2/12/2025

Submit Proposal to/ Dia
chinhén hé so' bédo gia:

ProcurementVietnam@fhi360.org

Please clearly note in the subject line:
“SET- warranty extension for Xpert”

ProcurementVietnam@fhi360.org

Khi gtri h6 sd chao gia, vui long ghi ro tiéu dé
email "SET- warranty extension for Xpert”

Anticipated Contract Start
Date
Du kién ngay ki hop ddng:

20 December 2025

20/12/2025

Method of Submittal:
Phuong thd'c nbp bao gia:

Respond via e-mail with attached
document in PDF format. Pricing should
be provided in Excel format unless
otherwise specified.

The Consultant agrees to hold the prices
in its offer firm for 90 days from the
submission date specified for the receipt
of offers, unless another time is specified
in the addendum of the RFP.

Vui long guri bao gia qua email kem theo tai
liéu dinh kéem & dinh dang PDF. Vui long cung
cép béo gia & dinh dang Excel trir khi c6 quy
dinh khac.

Nha tu van dongy gilt nguyén gia chao trong
h® sa bao gia ctia minh trong vong 90 ngay ké
tlr ngay hét han nhan béo gia, trir khi c6 quy
dinh khéc trong phu luc ctia Thu moi bao gia.

Background

Bdi canh

FHI 360 is a non-profit human development organization
dedicated to improving lives in lasting ways by advancing

integrated, locally driven solutions. Our staff includes experts

in health, education, nutrition, environment, economic
development, civil society, gender, youth, research and

technology, creating a unique mix of capabilities to address
today's interrelated development challenges. FHI 360 serves

more than 60 countries, all 50 U.S. states and all U.S.
territories.

FHI 360 is seeking a qualified vendor to provide a one-year
warranty extension service for 10 GeneXpert diagnostic

instruments under the National TB Program at project sites

Scope of Work

FHI 360 la m6t t8 chirc phét trién con ngudi phi lgi nhuan
huéng t&i cai thién cudc séng lau bén bang viéc thuc day
cdc giai phap tich hgp, hudng téi dia phuong. Boi ngl
nhan vién clia chung téi bao gom céc chuyén gia vé sic
khde, gido duc, dinh dudng, méi trudng, phat trién kinh té,
t8 chic dan su, gidi tinh, thanh nién, nghién cu va cong
nghé; tao ra mét su’ k&t hop dac biét vé kha nang dé giai
quyét nhirng thach thirc trong b8i canh phat trién hién nay.
FHI 360 cé mat tai hon 60 qudc gia, tai tat ca 50 tiéu bang
clia Hoa Ky va lanh thé Hoa Ky.

FHI 360 dang tim ki€ém nha cung cdp chét lugng cho dich
vu gia han bado hanh mgt ndm cho 10 may xét nghiém
Xpert thuéc Chuong trinh Chéng Lao Qudc gia tai cac
diém du an

Noi dung cong viéc




Provide a one-year warranty extension service for 10
GeneXpert diagnostic instruments under the National
TB Program at project sites, in accordance with the
service agreement between Cepheid and Global Fund
and Cepheid’s Global Access Program:
https://www.theglobalfund.org/media/13442/operati
onal_2023-10-cepheid-genexpert-tb-
testing_briefingnote_en.pdf.

List of instruments:

Cung cép dich vu gia han bao hanh thém mot nam cho 10
may xét nghiém Xpert thuéc Chuong trinh Chéng Lao
Qudc gia tai cac diém du 4n, theo thoa thuan cung cap
dich vu gilra Cepheid va Quy Toan cau, va theo Chuang

trinh Ti€p can Toan cau clia Cepheid:

https://www.theglobalfund.org/media/13442/operational

_2023-10-cepheid-genexpert-tb-
testing_briefingnote_en.pdf.
Danh séach thiét bj bao gobm:

No Province Unit (Address) No serial of Current
instruments warranty

period
An Giang CDC An Giang 802215 31/7/2025

(28 Nguyen Du,
Long Xuyén, An

Giang)
Ho Chi CDC Ho Chi 803320 31/12/202¢
Minh Minh (209
(formerly Yersin, Thu Dau
Binh Mot, Ho Chi
Duong) Minh)
Can Tho Can Tho 801979 31/12/202¢

provincial lung
hospital (PLH)
(Binh Hoa,
Phuoc Thoi, Can
Tho)

Dong Nai Dong Nai PLH 818884 22/1/2026
(Tan Mai, Phuoc
Tan, Dong Nai)

Dong Thap Dong Thap PLH 804510 31/12/202¢
(Group 3, My
Dong 4 hamlet,
My Tho, Dong
Thap)
An Giang Kien Giang PLH 803319 31/07/202¢
(formerly (Hoa Thuan
Kién Giang) | hamlet, Binh An,
An Giang)
Dong Thap Tien Giang PLH 801978 31/07/202¢

(formerly (504/1 Long
Tien Giang) Hung, Trung An,
Dong Thap)

Khanh Hoa Khanh Hoa PLH 804513 31/12/202¢
(159/1 Nguyen
Khuyen Bac Nha
Trang, Khanh
Hoa)

Tay Ninh Tay Ninh PHL 802216 31/07/202¢
(Road 781, Binh
Long hamlet,
Chau Thanh, Tay
Ninh)

TT | Tinh Ponvi (Dia Sé serial | Han bao
chi) hanh
11 An TTKSBT An 802215 31/7/2025
Giang Giang (28
Nguyén Du,
Long Xuyén,
An Giang)
2 | H6 Chi TTKSBT H6 803320 31/12/2024
Minh Chi Minh (209
(Binh Yersin, Tha
Duong Dau Mét, TP.
cd) H® Chi Minh)
3 | CanTho | BVL&BP Céan 801979 31/12/2024
Tho (Khu vuc
Binh Hoa,
Phudc Théi,
Can Tha)
4 | béng BVP Dbéng Nai 818884 22/1/2026
Nai (Khu ph6é Tan
Mai, Phudéc
Tan, BDéng Nai)
5 | béng BVP Dong 804510 31/12/2024
Thap Thap (T8 3, Ap
My Béng 4, My
Tho, Dong
Thap)
6 | An BVL&BP Kién 803319 31/07/2025
Giang Giang (Ap Hoa
(Kién Thuan, Binh
Giang An, An Giang)
cl)
7 | Tien BVP Tién 801978 31/07/2025
Giang Giang, 504/1A
Long Hung,
Trung An,
Pong Thap
8 | Khanh BVP Khanh 804513 31/12/2024
Hoa Hoa (159/1
Nguyén
Khuyén, Bac
Nha Trang,
Khanh Hoa)
9 | Tay BVL&BP Tay 802216 31/07/2025
Ninh Ninh
(Pudng781 Ap
Binh Long,
Chau Thanh,
Tay Ninh)




10 | CanTho 30-4 hospital 818877 22/1/2026 10 | CanTho | Bénhvién 30-4 | 818877 22/1/2026
(formerly (468, 30 April (Soc (468 duong
SocTrang) | road, Phu Loi, Trang 30-4, Phu Loi,
CanTho) ci) Can Tho)

Manufacturer: Cepheid
Model: GX-4

The service includes:

e Providing XpertCheck kits for 8 instruments (4
modules) that are out of warranty and replacing
defective modules for these instruments, if
applicable.

e Providing a one-year warranty extension for 10
instruments (4 modules): 8 instruments that are
currently out of warranty will have the extension
effective from the date of completion of the
XpertCheck service and module replacement, while
the remaining 2 instruments that are still under
warranty will receive a consecutive one-year
extension starting from January 22, 2026.

A 24/7 hotline is available to ensure that sites can
contact them for assistance during the warranty

Hang san xuat: Cepheid
Model: GX-4

Dich vu bao gom:

e Cungcép bo XpertCheck cho 8 may (4 module)
da hét han bao hanh va thay thé cac module bj 16i
cho cac may nay néu co.

e Cungcéap dich vu gia han bdo hanh mot nam cho
10 may (4 module): d8i vdi 8 may da hét han bao
hanh sé dugc tinh tir luc hoan thanh viéc
XpertCheck va thay thé module néu can; doi vdi 2
may con han bao hanh sé tinh gia han tir ngay
22/1/2026.

C6 dudng day néng hé trg 24/24 dé dam bao don vi cé
thé lién lac trong thdi gian bao hanh khicé sy ¢ va co
thé tién hanh hd trg ky thuat tor xa

period and receive remote technical support when

needed.

Submission Requirements

The vendor must provide the full-service package for
XpertCheck kits for 8 instruments (4 modules) that are
out of warranty and replacing defective modules for
these instruments, if applicable and a one-year
warranty extension for 10 instruments (4 modules).

All proposals must be valid for 90 days from the date of
submission to allow adequate time for organizational
approval. Only shortlisted vendors will be contacted.

Required Documentation
The response must include the following items,
provided in either English or Vietnamese:

- Abrief description of the organization, its
capabilities, and its ability to meet the scope of
work.

- Documentation on compliance with relevant
technical and safety standards technical
procedures, technical personnel, service
quality assurance, and related safety
standards.

- Documentation of legal registration

- Examples of similar work

Evaluation Criteria
Evaluation Criteria (total score: 100)
1. Responsiveness: 10
2. Service capacity andexperience : 30

Yéu cdu ndp hd so

Nha cung cap phai cung cdp goi dich vu day dui bao gdm bd
XpertCheck cho 8 may (4 module) da hét han bao hanh va
thay thé& cdc module bi l6i cho cac may nay néu cé va cung
cép dich vu gia han bao hanh mét ndm cho 10 may (4
module).

Ban chao gia phai c6 gia tri trong vong 90 ngay ké tir ngay ndp
dé du thai gian xin phé duyét cuia t6 chire. FHI 360 chi lién hé
v6i Nha cung cép dugc lwa chon vao danh sach ngan.

Ho6 so yéu céau:
H® sa chao gia c6 thé bang Tiéng Viét hodc Tiéng Anh va bao
gom:
Ban mé ta tém t4t vé t6 chiic, nang luc va kha nang
cung cap cac hang muc theo yéu cau
- Tailiéu vé viéc tuan tha céc tiéu chudn ky thuat, quy
trinh k§ thuat, doi ngli ky thuat, dam bao chat luong
dich vu va antoan lién quan.
- bangki kinh doanh
- Mot s6 hgp dong da thuc hién véi noi dung tuong tu.

Tiéu chi danh gia
Tiu chi danh gia (t8ng diém: 100)
1. HO sdchao gia ndp dung han: 10
2. Nang luc kinh nghiém ctia nha thau: 30



3. Warranty service quality, including
implementation procedures, technical team,
and service delivery time: 30

4. Price: 30

A purchase order may be awarded in VND to the
responsive vendor whose quote is evaluated as most
advantageous to FHI 360 (technically acceptable offer
and with total highest evaluated score).

All prospective vendors must comply with the
safeguarding policies of our organization (detailed in
this link https://www.fhi360.0rg/ethics-
safeguarding/#our-policies-and-supplemental-
guidance). Any violations of the policies may result in
immediate contract termination without liability for the
organization.

FHI 360 Disclaimers

e FHI 360 may perform a background check on any
selected vendor;

e FHI 360 may cancel the solicitation and not award;

e FHI 360 may reject any or all responses received;

e [ssuance of the solicitation does not constitute an
award commitment by FHI 360;

e FHI 360 reserves the right to disqualify any offer
based on failure of the offeror to follow solicitation
instructions;

e FHI 360 will not compensate any offeror for
responding to solicitation;

e FHI 360 reserves the right to issue an award based
on initial evaluation of offers without further
discussion;

e FHI 360 may choose to award only part of the
activities in the solicitation, or issue multiple
awards based on the solicitation activities; and

e FHI 360 has the right to issue amendments to the
RFQ at any time.

e FHI 360’s supplier terms and conditions can be
found here while our consultant terms and
conditions can be found here.

3. Chéatlugng dich vu bao hanh, bao gém quy trinh thuc
hién, doi ng ky thuat va thdi gian cung cap dich vu:
30

4. Gia: 30

Hop déng bang tien VND sé dugc trao cho nha cung cap c6 ho
s0 bao gid dugc danh gia la tét nhat cho FHI 360 (dap ing vé
mat ki thuat va c6 téng diém danh gia cao nhat).

T4t ca cac nha thau quan tdm dén thu mdi thau nay can tuan
thd ddng chinh sach bao vé ctia FHI 360 (thong tin chi tiét tai
dudng link https://www.fhi360.org/ethics-safeguarding/#our-
policies-and-supplemental-guidance). FHI 360 s& chdm dit
hgp ddng ngay lap tlirc d6i véi cdc don vi/td chirc vi pham
chinh sach nay.

Tuyén b6 mién trir trach nhiém cta FHI 360

FHI 360 c6 thé thuc hién kiém tra ly lich d8i v&i bat ky nha
cung cdp nao dugc chon;

FHI 360 c6 thé hly bo thu mdi béo gia va khong ti€p tuc
quy trinh xac l&p hgp dong;

FHI 360 c6 thé tir ch8i bat ky hoac tat ca cac phan hoi da
nhan duogc;

Viéc phat hanh thu mdi bao gia khéng déng nghia vdi viéc
dua ra cam két ky két hgp dong cuia FHI 360;

FHI 360 bao lwu quyén loai bo bat ky wu dai nao do nha
cung cap khoéng tuan theo huéng dan ctia thuw mai chao;
FHI 360 sé& khong hoan tra cho bt ci chi phinao cla nha
cung cép dé dap ng thu mdi béo gia;

FHI 360 bao luu quyén xéac lap hgp déng dua trén danh gia
ban d&u cla gia chao ma khong can thuong lugng thém;
FHI 360 c6 thé lua chon ky két hgp déng cho mot phan cla
hoat dong trong thu moi, hoac ky két nhiéu hgp dong dua
trén cac hoat dong cé trong thu mai;

FHI 360 c6 quyén dua ra cac ban sira ddi ddi véi Thu mdi
béo gia bat c lic nao.

Céc diéu kién diéu khoan ctia FHI 360 d&i vdi nha cung
cép dudc néu tai day, va cac diéu kién didu khoan ctia FHI
360 ddi vai tu van dugc néu tai day.



