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      		 		 REQUEST FOR QUOTATION (RFQ)

For establishing a framework agreement for the MEAL consultancy service. Kindly refer to the attached TOR for detailed scope of work.

RFQ DOCUMENT #:   1/2026/VNM – MEAL service 
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1. [bookmark: _Toc230603139]ABOUT CARE VIETNAM & TENDER PURPOSE:

Since 1989, CARE Vietnam has actively cooperated with many partner organizations to implement more than 300 projects in Vietnam. We recognize that the key to equitable and sustainable development lies in addressing the root causes of poverty, social injustice and inequality. We always work with our partners to support women smallholder farmers, workers, and women small and micro-enterprise owners in enhancing their capacity and confidence to participate in economic development activities, adapt to climate change, and increase resilience after natural disasters or major disasters. Together, we aim for a society that develops fairly and equitably for everyone. 

Purpose of Tendered Services: 
We hereby invite service provider to submit bids for the purpose of establishing a long-term Framework Agreement for the MEAL service for CARE in Vietnam. The Framework Agreement is expected to be initially signed for a duration of two (02) years; thereafter, subject to satisfactory performance evaluation, the Agreement may be extended for an additional one (01) year

Bidding method: National Competitive Bidding.

NOTE: The signing of a Framework Agreement does not constitute a commitment by CARE Vietnam to purchase any specific quantity of services, nor does it guarantee any revenue for the service provider. Future transactions will be implemented through separate purchase orders under the Framework Agreement. CARE Vietnam will place orders in multiple batches throughout the year.

Upon signing the Framework Agreement with CARE, the service provider is required to comply with CARE’s payment terms as follows:
· CARE will make payment within 30 days from the date of invoice issuance and completion of delivery/acceptance of goods/services for each specific purchase order. 
· The quotation submitted for the Framework Agreement shall remain valid for three (03) years. For MEAL service, the Framework Agreement will be managed based on fixed pricing throughout the contract period.

2. [bookmark: _Toc230603140]GENERAL CONDITIONS AND CLAUSES

2.1. [bookmark: _Toc230603141]  CARE’S GENERAL CONDITIONS
The enclosed document is not an offer to contract, but a solicitation of a vendor’s proposed intent.  Acceptance of a quotation in no way commits CARE to award a contract for any or all products and services to any vendor.  

CARE reserves the right to make the following decisions and actions based on its business interests and for reasons known only to CARE:

· To determine whether the information provided does or does not substantially comply with the requirements of the RFQ
· To contact any bidder after quotation submittal for clarification of any information provided.
· To waive any or all formalities of bidding
· To accept or reject a quotation in whole or part without justification to the bidder
· To not accept the lowest bid
· To negotiate with one or more bidders in respect to any aspect of submitted quotation
· To award another type of contract other than that described herein, or to award no contract;
· To enter into a contract or agreement for purchase with parties not responding to this RFQ
· To request, at its sole discretion, selected Vendors to provide a more detailed presentation of the quotation.
· To not share the results of the bids with other bidders and to award contracts based on whatever is in the best interest of CARE.

Any material statements made orally or in writing in response to this RFQ or in response to requests for additional information will be considered offers to contract and should be included by vendor in any final contract.
2.2. [bookmark: _Toc230603142]  CONFIDENTIALITY/ NON-DISCLOSURE
All information gained by any vendor concerning CARE work practices is not to be disclosed to anyone outside those responsible for the preparation of this quotation.  Any discussion by the vendor of CARE’s business practices could be reason for disqualification.  CARE, at their discretion, reserves the right to require a non-disclosure agreement.

Reciprocally, CARE commits that information received in response to this RFQ will be held in strict confidence and not disclosed to any party, other than those persons directly responsible for the evaluation of the responses, without the express consent of the responding vendor.  

Finally, the information contained within this RFQ is confidential and is not to be disclosed or used for any other purpose by the vendor.
2.3. [bookmark: _Toc230603143]  PUBLICITY
Any publicity referring to this project, whether in the form of press releases, brochures, or photographic coverage will not be permitted without prior written approval from CARE.
2.4. [bookmark: _Toc230603144]  LIABILITY
The selected vendor(s) will be required to show proof of adequate insurance at such time as CARE is prepared to procure the services.  The participating vendor will also be required to indemnify and hold harmless CARE for, among other things, any third-party claims arising from the selected vendor’s acts or omissions, and will be liable for any damage caused by its employees, agents or subcontractors.  
2.5. [bookmark: _Toc230603145]  FORCE MAJEURE
a. Neither Party shall be responsible for a performance that is delayed, hindered, or is rendered inadvisable, commercially impracticable, illegal, or impossible by a “Force Majeure Event.” A Force Majeure event includes, without limitation, an act of nature, a pandemic, emergency, civil unrest or disorder, actual or threatened terrorism, war, fire, governmental action or interference of any kind, power or utility failures, strikes or other labor disturbances, a health warning issued by the Center for Disease Control (or similar agency), any other civil or governmental emergency and/or any other similar event beyond a Party’s reasonable control. 

b. The Party that seeks to invoke this Force Majeure provision (the “Affected Party”) shall provide the other Party (the “Unaffected Party”) with a written notice within ten (10) days of the date the Affected Party determines a Force Majeure Event has occurred. 
2.6. [bookmark: _Toc230603146]  ERRORS AND OMISSIONS 
CARE expects the vendor will provide all labor, coordination, support, and resources required based on the vendor’s quotation and corresponding final SOW.  No additional compensation will be available to the vendor for any error or omission from the quotation made to CARE.  The only exclusions are add-ons, deletions, and/or optional services for which the vendor has received written authorization from CARE.
2.7. [bookmark: _Toc230603147]  OWNERSHIP OF WORK
All work created during this evaluation must be original work, and no third party should hold any rights in or to the work.  All rights, title and interest in the work shall be vested in CARE.

2.8. [bookmark: _Toc230603148]  CONFLICT OF INTEREST
CARE encourages every prospective Supplier to avoid and prevent conflicts of interest, by disclosing to CARE if you, or any of your affiliates or personnel, were involved in the preparation of the requirements, design, specifications, cost estimates, and other information used in this RFQ.

3. [bookmark: _Toc230603149]BIDDER’S DECLARATION (BIDDERS ARE REQUESTED TO CAREFULLY REVIEW THE STATEMENTS BELOW, INDICATE YES/NO ACCORDINGLY, AND SIGN AND AFFIX THE COMPANY STAMP ON THE ATTACHED FORM NO. 2.)

	Yes
	No
	

	|_|
	|_|
	Ethics: By submitting this Quote, I/we guarantee that the bidder has not engaged in any improper, illegal, collusive, or anti-competitive arrangements with any competitors; has not directly or indirectly contacted any buyer representative (aside from the point of contact) or gather information regarding the RFQ; and has not attempted to influence or offer any type of personal inducement, reward, or benefit to any buyer representative.

	|_|
	|_|
	I/We affirm that we will not engage in prohibited behavior or any other unethical behavior with CARE or any other party. We also affirm that we have read the general clause and conditions included in this RFQ and that we will conduct business in a way that avoids any financial, operational, reputational, or other undue risk to CARE.

	|_|
	|_|
	Conflict of interest: I/We warrant that the bidder has no actual, potential or perceived Conflict of Interest in submitting this Quote, or entering into a Contract to deliver the Requirements. CARE Procurement's Point of Contact will be notified right away by the bidder if a conflict of interest occurs during the RFQ process.

	|_|
	|_|
	Bankruptcy: l/We have not declared bankruptcy, are not involved in bankruptcy or receivership proceedings, and there is no judgment or pending legal  issues that could hinder the ability to conduct business.

	|_|
	|_|
	Offer Validity Period: I/We confirm that this Quote, including the price, remains open for acceptance for the Offer Validity.

	|_|
	|_|
	I/We understand and recognize that you are not bound to accept any quotation you receive, and we certify that the goods offered in our Quotation are new and unused.

	|_|
	|_|
	By signing this declaration, the signatory below represents, warrants and agrees that he/she has been authorized by the Organization/s to make this declaration on its/their behalf



	Name:
	

	Title/Designation:
	

	Company Name:
	

	Date:
	

	Signature
	




4. [bookmark: _Toc230603150]CONDITIONS AND GUIDELINES FOR SUBMISSION OF QUOTATION

This Request for Quotation represents the requirements for an open and competitive process.  
Quotations will be accepted until 12 June 2026 delivered via email solely to vnm.sealedbid6@care.org no later than the above specified date.

Clarifications: Any requests for clarification with the subject line “Clarification No. 1/2026/VNM – MEAL consultancy services” must be submitted in writing via email no later than 5PM on 4 June 2026. All questions and responses will be compiled and:
· Shared with all invited vendors by email; and
· Posted on website/platform where the tender is advertised for public access.
· No responses will be provided to any questions submitted after the deadline.

Additionally, all costs included in quotations must be all-inclusive to include any outsourced or contracted work.  Any quotations which call for outsourcing or contracting work must include a name and description of the organizations being contracted.  

All costs must be itemized to include an explanation of all fees and costs.  

Contract terms and conditions will be negotiated upon selection of the winning bidder, except for the payment terms specified above. All contractual terms and conditions will be subject to review by the CARE legal department, and will include scope, budget, schedule, and other necessary items pertaining to the project.


Any verbal information obtained from, or statements made by representatives of CARE shall not be construed as in any way amending this bidding.  Only such corrections or addenda as are issued in writing by CARE to all bidding participants shall be official.  CARE will not be responsible for verbal instructions.

5. [bookmark: _Toc201134412][bookmark: _Toc230603151]SCHEDULE OF REQUIREMENTS

5.1 Requirement for scope of work: Please refer to the attached TERMS OF REFERENCE 
          (TOR).
5.2  Bidding Documents shall include:

Mandatory requirement:

· Expression of Interest & Profile: A Cover Letter expressing interest in joining the MEAL Consultancy Framework Agreement.
· Company / Individual Profile (choose applicable):
If applying as a consulting firm:
· Company profile including introduction, organizational structure, and relevant experience. 
· CVs of key personnel / proposed experts, including qualifications and experience. 
· Evidence of relevant experience in similar assignments (preferably with NGOs/INGOs or donor-funded projects). 
· At least one sample for each type of relevant previous MEAL assignment, including: evaluation reports, learning briefs, monitoring reports, or research products; MEAL training agenda, facilitation plan and training report, Monitoring trip report…

If applying as individual consultant or consortium:
· Updated CV(s) of consultant(s), clearly indicating qualifications, relevant experience, and key assignments. 
· At least one sample for each type of relevant previous MEAL assignment, including: evaluation reports, learning briefs, monitoring reports, or research products; MEAL training agenda, facilitation plan and training report, Monitoring trip report…
· Bidder’s Declaration: Fully completed as per Form No. 2 attached (signed and stamped).
· Financial Quotation: 
· Daily consultancy rates for each proposed position in VND. 
· Rates should clearly indicate whether: 
· VAT is included (for companies), or 
· Personal income tax (PIT) is included (for individuals)
· Other expenses (if any). Please note that reimbursement such as Perdiem, travel, accommodation will be applied under CARE’s costnorm

· Business Registration Certificate/Business License :
  Business Registration Certificate / Business License (for consulting firms only)
· Copy of National ID Card / Citizen ID (for individual consultants or members of a consortium)
Other requirements:
· Financial Capacity (applicable for firm only): Copies of audited financial statements or tax reports for the most recent two (02) years 
· List of regular clients/customers of the company: including full client name, address and contact person 
· At least two professional references from previous clients.
· Three (03) recent tax invoices or contracts showing the value of completed orders. 
Please note that only bidders who meet all mandatory requirements will be considered for further evaluation.
6. [bookmark: _Toc201134209][bookmark: _Toc201134397][bookmark: _Toc201134585][bookmark: _Toc201134773][bookmark: _Toc230603152]EVALUATION CRITERIA  
CARE will evaluate all eligible proposals based on the following criteria.  

1. Technical proposal (80 points):

	No
	Selection criteria
	Description / scoring guidance
	Score

	1
	Understanding of TOR and CARE’s MEAL needs
	Profile shows clear understanding of CARE’s MEAL needs, types of assignments under the framework agreement, and expected deliverables. 
Strong candidates should demonstrate understanding of evidence generation, accountability, adaptive learning, gender equality, inclusion, safeguarding, and use of MEAL findings for decision-making. 
Higher score if the applicant does not only copy the TOR but explains how they can support CARE across different MEAL tasks.
	10

	2
	Relevant MEAL assignments experience and track record
	Applicants demonstrate relevant experience in baseline studies, mid-term reviews, final evaluations, outcome/impact assessments, learning reviews, monitoring system design, data analysis. 
Evidence should come from CVs, firm profile, list of assignments, references, and work samples.
	10

	3
	Technical methodology and analytical capacity
	Applicants demonstrate strong capacity in evaluation design, sampling strategy, survey design, qualitative methods, participatory approaches, data triangulation and quantitative/qualitative analysis. Should show ability to conduct gender/inclusion-disaggregated analysis and generate practical, evidence-based recommendations.
	10

	4
	Quality assurance, ethics and data management
	Applicants provide experiences on a clear process and plan for ensuring data quality and ethical research. This may include tool testing, enumerator training, field supervision, daily data checks, data cleaning, validation, informed consent, confidentiality, safeguarding, do-no-harm, privacy, sensitive data control,  anonymization, secure data storage and controlled data access. 
Strong score if quality assurance applies to both quantitative and qualitative data and for diversity of data collection methods
	10

	5
	Team / consultant capacity and role arrangement
	For firms, assess whether the proposed team has clear structure, relevant experts, defined roles and realistic level of effort. Strong teams should include, where relevant, MEAL lead, quantitative expert, qualitative expert, data analyst, field coordinator and GESI/safeguarding capacity. 
For individual consultants, assess whether the person can independently lead assignments and mobilize assistants/enumerators when needed. 
	10

	6
	Digital MEAL and data systems capacity
	Applicants demonstrate practical experience using digital data collection, management, analysis and visualization tools. Examples include Kobo, ODK, CommCare, Excel, SPSS, Stata, R, Power BI, NVivo, ATLAS.ti, GIS or similar tools. 
	10

	7
	Sector and target-group experience
	Applicants demonstrate experience in CARE-relevant sectors and with CARE priority groups. This may include gender equality, women’s economic empowerment, climate resilience, inclusive governance, humanitarian response, market systems, workers, smallholder farmers, MSMEs, ethnic minorities, youth, vulnerable groups or climate-affected communities. 
	10

	8
	Reporting, facilitation and communication
	Applicant demonstrates ability to produce high-quality reports, briefs, presentations, learning products and practical recommendations in English and/or Vietnamese as required. 
Applicants show experiences in facilitating validation workshops, reflection sessions, learning events, MEAL trainings stakeholders (partners, donors, government stakeholders and communities)
	10

	
	Total
	
	80



👉 Minimum technical score to pass: 60/80
· 
2. Financial Evaluation (20 points)
	Sr. No.
	Description
	Score

	1
	Price Competitiveness
	10

	2
	Clarity & Completeness of Quotation
	5

	3
	Financial Stability
- Based on financial statements (2 years) and tax invoices  
  (3 copies) – applicable with firm
· List of assignments/Contract history – applicable with individual/consortium

	5




7.  Estimated bidding timeline:
· Invitation issued: 27 May 2026
· Deadline for questions/clarifications: 5PM on 4 June 2026
· Deadline for CARE to respond to bidders’ questions: 8 June 2026
· Submission deadline: 5PM on 12 June 2026
· Bid opening session: 15 June 2026 
· Evaluation & selection: From 15 June to 5 July 2026
· Notification of award: in July 2026
· Contract signing (expected): in July 2026


CARE does not tolerate any fraud or corruption. If the bidder/supplier becomes aware of any fraud or corruption, it must immediately notify CARE in writing. 
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