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WWF for a living planet’

REQUEST FOR PROPOSAL/HO SO’ MO NOP BE XUAT
Issuing Organization: | WWF-Viet Nam Solicitation Type: [1RFQ X RFP

Phat hanh bdi Hinh thérc mai thau LI RFT

Name of purchase package/Tén goi thau : Consultancy to develop sustainable tourism strategy
for Con Co MPA/ Tw van xay dung va khuyén nghj dé an Quy hoach téng thé phat trién du lich
sinh thai nghi du'é'ng, giai tri bén virng va dam bao hiéu qua bdo tén cho Khu bao tén bién Cén Cé

Bid Reference No: FY27-0025
S6 hiéu goi thau
Issue Date: 10 July 2026 Submission 17:00 ICT 30 July 2026
Deadline/ngay déng thau

Ngay phat hanh

1. Background and scope of work / B6i canh va pham vi céng viéc

WWEF & mét trong nhitng t8 chirc phi chinh phl quéc té dau tién lam viéc tai Viét Nam. Nam 1985, WWF bat
dau thuc hién chién lwge bao ton qudc gia va tir d6 da hgp tac chat ché vgi Chinh pha Viét Nam trén mot
loat cac van dé khac nhau vé moi truding cling nhu cac hoat dong dugc thuc hién trén thuc dia trong pham
vi ca nudc. Tim hiéu thém tai http://vietham.panda.org/.

WWEF-Viét Nam, trong khudn khé du an ‘Hanh lang Xanh bao vé da dang sinh hoc va nguén Lgi thay san
mién Trung Viét Nam” (du an BAF Viét Nam) tran trong moi cac ca nhan tuwvan, nhém tu'van, céng ty tu'van
(sau day goi chung la “Tu van”) quan tdm ndp ho sa dé xuat cho géi dich vu tu' van: “ Tw’ vén xay du'ng va
khuyén nghi dé an Quy hoach téng thé phat trién du lich sinh thai nghi duéng, giéi tri bén virng va
dam bdo hiéu qua bdo tén cho Khu béo tén bién Cén C6 ”.

Pham vi céng viéc, két quéa dau ra, cung cac yéu cau cu thé vé tién do thuc hién, kinh nghiém va nang luc
clia Tu van dudgc trinh bay chi tiét trong Phu Luc 1 : Diéu Khodn Tham Chiéu

2. Submission Requirements / HS so’yéu cdu

Thanh phan H6 so va céach thirc ndp hd so dugc quy dinh chi tiét tai Phu luc 2: Biéu Mau H6 So

3. Assessment criterias / Tiéu chi lu'a chon va chdm diém

Viéc lua chon dugc tién hanh trén tiéu chi chat lugng két hgp chi phi vdi tong diém ky thuat téi da la 60
diém va tong diém tai chinh la 40 diém.

Tu van c6 ho so dat diém ky thuét va tai chinh cao nhat sé dugc moi dam phan hgp déng. Tu van c6 thé
dugc mai phong van dé cung cap thém thong tin néu can thiét.

D&i vai don vi tu van la to chire, doanh nghiép, can b sung thém: Ban scan/photocopy Gidy chirng nhan
dang ky doanh nghiép, H6 sa nang luc cong ty, gidy t& chirng minh viéc hoan tat nghia vu thué; Danh muc
céc hgp dong tuong tu (néu co)


http://vietnam.panda.org/
http://vietnam.panda.org/

A | Technical Proposal/ Dé xuat ky thuat 60
Consultant Profile / Experience 17
1.1 | Relevant experiences for specific TOR-defined tasks 6
1.2 | Relevant professional qualifications for the overall TOR assignment 1
1.3 | Regional/Project sites experience 2
1.4 | Donor/INGO Experience 2
1.5 | Presentation of application 6
2 | Understanding of Requirements 3
2.1 | Understanding of TOR (policy context, project sites, challenges, etc.) 3
3 | Technical Approach/ Methodology 40
3.1 | Feasibility of overall proposed methodology 3
3.2 | Relevant field & stakeholders engagement methodology 10
3.3 | Relevant analysis methodology 27
B | Financial Proposal/ Dé xu4t tai chinh 40
Financial score: (Lowest price/price of the bidder being evaluated) x 40 40
C=A+B 100

4.

Submission Instructions / Hu'éng Dan Nop Dé Xuét:

Xin vui long guri ho so dién tlr d€n WWF-Viét Nam qua email : binh.vuongtrong@uwwf.org.vn; va
binh.vuthanh@wwf.org.vn;

Tidu d& email can ghi ré : “[FY27-0025] HSDX - [Tén ctia Tw van] - Tw van xay dwng va khuyén nghi dé
an Quy hoach téng thé phat trién du lich sinh thai nghi du'éng, giai tri bén virng va dam bdo hiéu qua
bédo tén cho Khu bdo tén bién Cén Cé6”.

Thai gian hiéu lyc ciia dé xuat (3 90 ngay ké tir ngay hét han ndp ho so du' thau.

Han chét d&é WWF-Viét Nam nhan H6 so'la : 17:00 ICT, ngay 21 thang 7 nam 2026.

Cac h6 so ma WWF-Viét Nam nhan duoc sau théi han ndp sé khéng duwoc xem xét.

5.

Terms & Conditions / Nguyén tic

WWEF c6 quyén chap nhan bat ky ho so nao hoac tir chdi tat ca cac ho so.

Day la thu mai ndp ho so. WWF c6 thé hlly bd qua trinh nay ma khéng can thong bao va sé khong chiu
bat ky trach nhiém nao phat sinh tir viéc mai nép ho so nay.

WWEF ciing khong c6 bat ky nghia vu nao phai trao hgp dong cho bén cé dé xuat tai chinh thap nhat hoac
bat ky bén nao ; quyét dinh ctiia Hoi dong Mua sdm sé la quyét dinh cudi cung.

WWF-Viét Nam c6 thé gia han thoi han ndp ho satrong trudng hop can téng sé lugng ho sa hoac khi thay
can thiét phai sira d6i Yéu cau mai ndp ho sa. Khi gia han thoi han nép hd so, WWF-Viét Nam sé dang
thong bao cong khai va théng bao cho cac Tu van da ndp hé so ctia minh.

CAac tu'van da ndp ho so ¢ thé sira déi, b6 sung hd s va ndp lai. Trong truding hap Tu van khong ndp lai
H®6 so, WWF-Viét Nam sé& béo luu va coi ho so ban dau da ndp la hop Lé.



- WWHF-Viét Nam, theo quyét dinh ctia minh, c6 thé yéu cau bat ky T van ndo lam rd Hb so clia minh. Bat
ky giai thich nao do Tu van giri ma khéng phan hoi truc ti€p yéu cau cia WWF-Viét Nam sé khong dugc
xem xét. Yéu cau lam ré va phan hdi phai dugc thuc hién bang van ban.

- Peé xuét tai chinh phai dugc xay dung va trich dan bang don vi tién té sau: Déng Viét Nam (VND)

6. Attachments/ Phu luc
Attachment 1/Phu luc 1: Diéu Khodn Tham Chiéu

Attachement 2/ Phu luc 2: Bi€u mau ndép hd so

Attachment 3/Phu luc 3: Diéu khoan va diéu kién chung quy dinh b&i WWF

Representative of the WWF-Viét Nam /
Pai dién bén mdithau
(Approved / Ba phé duyét)

Vuwong Trong Binh
Project Manager / Quan ly Dy an
WWEF-Viét Nam



Annex 1/PHUY LUC 1: TERMS OF REFERENCE /PIEU KHOAN THAM CHIEU

Subject matter/Tén nhiém vu: Tu van xay dung va khuyén nghi dé an Quy hoach téng thé
phat trién du lich sinh thai nghi duéng, gidi tri bén virng va ddm bao hiéu qua bao tdén cho
Khu bao tén bién Con Co

1. TONG QUAN

WWEF & mét trong nhitng t8 chirc phi chinh phd quéc t& dau tién hoat déng tai Viét Nam. T nam 1985,
WWF d4 bat dau trién khai chién luge bao ton cap quéc gia va ké tir dé da hop tac chat ché véi Chinh
pht Viét Nam trong nhiéu van dé moi truong va hoat déng thuc dia trén toan qudc. Thong tin thém tai:
http://vietham.panda.org/

Viét Nam s@ hiru mdi trudng ven bién cé y nghia toan cau vdéi da dang sinh hoc bién phong phu, bao
gdm han 20 hé sinh thai dac trung va hon 11.000 loai da dugc ghi nhan. Khu vuc ven bién khéng chi
dong vai tro thic day phat trién kinh t&€ ma con duy tri sinh k& cho ngudi dan, dong gop khoang mot nira
GDP qudc gia théng qua san lwgng thay san hang nam dat 3,9-4,0 triéu tan.

Tuy nhién, hé sinh thai bién ndng dong nay dang phai d8i mat vdi nhiéu thach thirc, bao gom khai thac
qua muc, 6 nhiém, bi&n déi khi hau va suy thoai sinh canh. Trudc tinh hinh dé, Chinh pha Viét Nam d3
ban hanh nhiéu chinh sach va quy dinh uu dai nham hé trg cong tac bao ton bién, tiéu bidu nhu Quyét
dinh s6 389 cuia Thi tudng Chinh phd phé duyét Quy hoach bao vé va khai thac nguon Lgi thly san giai
doan 2021-2030, tAm nhin dén ndm 2050. Tham vong muc tiéu cla quéc gia dén ndm 2030 la m& rong
dién tich céc khu bao ton bién lén it nhat 6%, vdi ké hoach thanh lap thém 14 Khu bao tén bién (KBTB)
V@i téng dién tich khoang 4.546 km?, twong duong khoang 0,454% dién tich bién tu nhién ctia Viét Nam,
tién dén viéc thanh lap va van hanh téng cong 27 KBTB, bao gbm céc khu da dugc thanh lap nhu Khu
bao tén bién Cén Cb (Quang Tri) va Cu Lao Cham (Pa Nang).

Nh&m hé tro cac nd luc bao ton bién clia Viét Nam, World Vision Viét Nam va WWF-Viét Nam hop tac
trién khai du an “Hanh lang Xanh bao vé da dang sinh hoc va ngudn Lgi thlly san mién Trung Viét Nam”
(goi tat la du an BAF Viét Nam).

Du an BAF Viét Nam sé:

- Thiétlap cac khu viic mdi nhdm bao vé da dang sinh hoc bién va ngudn Lgi thiy san;

- Hb&trgcac hoat ddng bao tdn bién tai cac khu vuc muc tiéu véi su tham gia clia cdng dong dia
phuong va céc bén lién quan;

- Hb&trg sinh k& cho ngudi dan tai cac khu vue du an.

Céc khu vuc muc tiéu clia du an BAF bao gom:

- Tinh Quang Tri: ddo Con Co, xa Vinh Hoang, xa Clra Tung;
- Thanh phé Pa N&ng: ddo Cu Lao Cham, x& Tam Xuan, xa Tam Hai.

KBTB Con Co la mdt trong nhirng khu bao ton bién quan trong clia Viét Nam, s& hitu cac hé sinh thai
ran san ho co gia tri, ngudn tai nguyén da dang sinh hoc bién phong phu, ngudn lgi thiy san déi dao va
canh quan déo d&c sic. Trong nhirng ndm gan day, Cén Co dang dan thu hat su quan tdm ngay cang
L&n tir cadc doanh nghiép du lich va nha dau tu trong viéc phat trién cac san phdm va dich vu du lich trén
dao, d&c biét la cac hoat dong du lich dua vao tai nguyén bién nhu ldn ngdm san hé (snorkeling), lan
bién c6 binh khi (scuba diving), du thuyén giai tri, gido duc méi trudng va du lich céng déng. Bén canh
do, céac trai nghiém du lich duwa vao hoat dong nudi tréng thiy san nhu nudi hau va nudi ca léng bé cling
dang dugc xem xét.

Tuy nhién, hién nay KBTB Con C6 chua c6 Quy hoach t8ng thé phat trién du lich sinh thai, nghi dudng
va giai tri dugc c8p c6 thdm quyén phé duyét, dong thdi chua cé khung phan vung khéng gian rd rang
dé xac dinh céc khu vic phi hgp cho phéat trién du lich va thu hat dau tu.



Viéc quy hoach phén khu du lich va cac co ché quan ly lién quan la moét nhu cau thiét yéu cua dia
phuong, lam cd s& quan trong dé dia phuong dinh hudng thu hit dau tu phat trién du lich bén virng,
dam bao dung sirc chju tai ciia mdi trudng va hé sinh thai bién, tir d6 gitp quan ly hiéu qua céac hoat
doéng du lich trong phan khu cho phép ctia KBTB.

Theo quy dinh cia Luat Thiy san ndm 2017 va Nghi dinh s 26/2019/ND-CP quy dinh chi tiét thi hanh
mot s6 diéu ctia Luat Thiy san, Ban Quan ly KBTB c6 trach nhiém xay dung Quy hoach téng thé phat
trién du lich sinh thai, nghi dudng va giai tri va trinh co quan c6é thd&m quyén xem xét, phé duyét.

Vi vay, WWF-Viét Nam tuy&n chon chon don vi tu van c¢é du nang luc va kinh nghiém dé xay dung Quy
hoach t8ng thé phat trién du lich sinh thai, nghi duéng va gidi tri ddm bao tinh bén virng va hiéu qua
bao tdn da dang sinh hoc bién cho KBTB Cén Co.

2. MUC TIEU

Xay dung Quy hoach téng thé phat trién du lich sinh thai, nghi dudng va giai tri tai KBTB Con Co, bao
gdm ca s& khoa hoc ky thuat hd trg thu hit dau tu u'u tién muc tiéu bén virng va quan ly ddm bao muc
tiéu bao tdn da dang sinh hoc bién.

Céac muc tiéu cu thé bao gom:
- Danh gié tai nguyén du lich, tidm nang du lich va hién trang phat trién du lich trong KBTB Cbén
Co;

- Xéac dinh céc ca héi va thach thire ddi vdi phat trién du lich sinh thai, nghi dudng, giai tri trong
KBTB;

- Xay dung dé xuat phan vung du lich va bé tri khdng gian cho céac hoat dong lién quan dén du
lich trong KBTB;

- Xac dinh cac khu vuc phu hop dé phat trién cac hoat déng lan ngdm san hé (snorkeling), lan
bién c6 binh khi (scuba diving), cac hoat ddng vui chai gidi tri trén bién va céc trai nghiém du
lich gén vd&i nuéi trong thay san;

- Uu tién hang dau vé tinh bén virng, tinh dén strc chiju tai clia mdi trudng, dam bao muc tiéu
bao tdn da dang sinh hoc bién;

- Déxudtcac san pham du lich, tuyé&n du lich va diém du lich g&n véi muc tiéu bén virng va bao
ton DDSH;

- Péxut dinh hudng uu tién va thu hat dau tw gan véi muc tiéu bén virng va bao ton DDSH;

- Xay dung cac khuyén nghivé co ché& quan ly, co ché phéi hop gitra cac bén lién quan cho hoat
dong du lich bén virng trong KBTB; phac thao dinh hudng tai chinh bén vitng phuc vu phéat trién
du lich;

- Hoan thién Quy hoach tong thé cluing bd hd sa trinh thdm dinh, phé duyét theo quy dinh dé
trinh cd quan cé thdm quyén xem xét va phé duyét.

3. PHAM VI CONG VIEC

a. Ra soat khung phap ly, b8i canh quy hoach va hién trang
- Rasoat cac van ban phap luat, chinh sach va tai liéu quy hoach c6 lién quan dén phat trién du
lich va nuéi trong thay san trong KBTB, quy hoach khéng gian bién;
- Rasoatcéc cdché quan ly hién hanh va céc tai liéu quy hoach phat trién lién quan ctia KBTB;
- Danh gia hién trang cac hoat dong du lich, co s& ha tang va dich vu du lich;
- Rasoat céac thongtin, di¥ liéu hién cé vé sinh thai, kinh té - xa héi va du lich lién quan tai dao;
5



b. Danh gia tai nguyén du lich va tiém nang phat trién du lich

Panh gia céc ngudn tai nguyén tu nhién, sinh thai, van héa va du lich trong KBTB;

R& so4t cac hé sinh thairan san hé, sinh canh bién va céc gi4 tri da dang sinh hoc cé lién quan
dén phét trién du lich;

Xac dinh sirc chiu tai moéi trudng, d6 nhay cam sinh thai va cac yéu té moi trudng can xem xét;
X&c dinh céc ca hdi phét trién va y&u t6 anh hudng dén quan ly du lich

Dam bao yéu t8 phat trién bén virng va hiéu qua bao ton DDSH bién.

c. Xay dung dé xuat phan vung du lich va quy hoach khéng gian

Panh gid mic dé phu hop clia cac khu vyc khac nhau déi véi phat trién du lich va cac hoat
déng vui choi, gidi tri;
Pé xudt phuong an phan vung cho cac hoat déng du lich nhu sau (tu van tham khao va chu
dong dé xuét):

e  Khuvuec l&n ngdm san hé;

e Cac diém lan bién c6 binh khi;

e Cac tuyén du thuyén gidi tri va chéo thuyén kayak;

e Khuvuec du lich sinh thai va tham quan;

e Khuvuc cung cédp dich vu du lich;

e Cac hoatdéng du lich cong dong;

e Céc khu trinh dién nudi trong thily san gén véi du lich (vi du: nudi hau va nudi ca long

be);

e Cac khu vuc nhay cdm vé bao ton, ndi can han ché hoédc cdm céc hoat déng du lich.

Xay dung ban do GIS va cac dé xuét vé quy hoach khéng gian;

Pé xuat cac bién phap quan ly va yéu cau van hanh déi vdi tirng phan khu du lich.

d. Xay dwng san pham du lich, dinh hwéng dau tu' va co ché quan ly

Xac dinh cac san pham va dich vu du lich wu tién phu hgp véi KBTB;

Xay dung céc dé xudt vé tuyén du lich va diém dén du lich;

Xéc dinh céc ca héi dau tu du lich vu tién;

D& xuit cac tiéu chiva yéu cau doi véi doanh nghiép kinh doanh du lich va nha dau tu;

Dé xuit co ché phéi hgp gitra Ban Quan ly KBTB va cac don vi khai thac, kinh doanh du lich;
Deé xuét cac ca ché chia sé lgi ich c6 su tham gia ciia cong dong dia phuong;

D& xuét cac co ché tai chinh bén virng nham hé trg cong tac bao ton va quan ly khu bao ton.

e. Xay dung Quy hoach téng thé va tham van cac bén lién quan

T6 chic cac hoat dong tham van vdi cac cd quan quan ly nha nudc, cong déng dia phuaong,
doanh nghiép du lich va cac bén lién quan khac;

Trinh bay két qua danh gia va cac dé xuat quy hoach;

Tiép thu, hoan thién Quy hoach t8ng thé trén co sdy ki€n gép y clia céc bén lién quan;

Hoan thién Quy hoach t8ng thé va bd hd sa trinh thAm dinh, phé duyét theo quy dinh.

4. TRACH NHIEM CUA TU VAN

Thuc hién cédc hoat dong ra soat tai liéu, khao sat thuc dia va tham van céc bén lién quan can
thiét dé trién khai nhiém vu tu van;



- Ph&ihgp chat ché véi WWF-Viét Nam, Ban Quén ly Khu bao tén bién Cbn Cd va cac cd quan,
don vi lién quan trong qua trinh thuc hién nhiém vuy;

- B&o dam chét lugng chuyén mén va tinh chinh xac cua tat ca cac san phdm, bdo céo va két

qua dau ra clia goéi tu van;

- NOp day di cac san pham theo duing tién do va thdi han da dugc théng nhat;

- Trinh bay két qua thuc hién tai cac cudc hop tham vén, hdi thao va céc sy kién lién quan theo

yéu cau.

5. THO'I GIAN VA SAN PHAM

- Thoigian: Thang 08-10/2026.

STT Hoat dong San pham ban giao Th&i han hoan
thanh

1 Hop khdi dong, ra soat tai liéu va Béo céo khdi dong (Inception Report) 15/08/2026
xay dung phuong phap thuc hién

2 Thu thap di¥ liéu, ra soat tai liéu, Bdo cdo danh gia hién trang (Baseline 25/08/2026
danh gia hién trang va phong van Assessment Report)
cac bén lién quan

3 Phan tich khéng gian, xay dung B0 h6 sa phan vung du lich va quy hoach 10/09/2026
phuong an phan vung va lap ban khoéng gian (Tourism Zoning and Spatial
do GIS Planning Package)

4 Xay dung san pham du lich, ddanh | Bdo cdo khung phat trién du lich va dinh 15/09/2026
gia ca hoi dau tu va phan tich co hudng dau tu (Tourism Development
ché tai chinh and Investment Framework Report)

5 Xay dung du' thdo Quy hoach t8ng | Dy thao Quy hoach t8ng thé (Draft 30/09/2026
thé Master Plan)

6 T6 chirc hoithdo tham van va B4o c4o hdi thao tham van 05/10/2026
hoan thién du thdo trén co sy (Consultation Workshop Report)
kién gépy

7 Hoan thién va ndp san phdm cudi | Quy hoach téng thé hoan chinh va bo hd 10/10/2026
cung so trinh thdm dinh, phé duyét (Final

Master Plan and Approval Package)
6. NGAN SACH

Ngan sach clia goi tu van phai bao gom toan bd chi phi chuyén gia, chi phi di lai, luu trd, khao sat
thuc dia, tham van céc bén lién quan, t6 chitc hdi thdo, cdc khoan thué va moi chi phi lién quan khéac
can thiét dé hoan thanh nhiém vu tu van.

5. YEU CAU POI VOI TU VAN

Nhom tu van can chirng minh nang luc va kinh nghiém trong céc linh vuc sau:
e Co kinh nghiém thuc hién cac nhiém vu lién quan dén quy hoach du lich sinh thai, quy hoach
phat trién du lich hodc quy hoach du lich tai cac khu bao ton;
e  Co6 kinh nghiém trong linh vu'c quan ly khu bao tén bién, bao toén da dang sinh hoc hoac quan

ly ngudn lgi thuy san;



e Cokinh nghiém trong (ng dung GIS, quy hoach khoéng gian va xay dung ban do;
e  Co6 kinh nghiém t8 chirc tham van va diéu phé&i cac bén lién quan;
e  Co6 kinh nghiém [am viéc vdi c4c ca quan quan ly nha nudc, ban quan ly khu bao tén bién va
cong dong dia phuong;
e Co6 nang lyc tot vé phan tich, viét bdo cao va giao tiép.
Yéu cau déi véi Truéng nhém tw van
Trudng nhém tuw van can dap (ng cac yéu cau sau:
e Co6béngsaudai hoc trong cac linh vie quy hoach du lich, quan ly tai nguyén thién nhién, bao
tén bién, quan ly méi trudng hodc cac chuyén nganh lién quan;
e Coitnhat 15 nam kinh nghiém lam viéc chuyén mén trong céac linh vuc lién quan;
e Cokinh nghiém (chitng minh bang cac hgp dong da thuc hién) trong viéc xay dung quy hoach
téng thé du lich sinh théi, quy hoach phat trién du lich, chién lugc phét trién du lich cho céc

khu bao ton ho&c cac nhiém vu tuong tu tai Viét Nam.



ANNEX 2: PROPOSAL SUBMISSION FORMS

The consultants prepare the required forms as follows:

No Description Forms
1 General Information of Consultant FORM-1
2 Technical Proposal Form, including : FORM-2

2.1 | Technical Proposal Submission Form Form 2.1

A lish Iti

59 greement to establish a consulting Form 2.2

group

2.3 | Declaration of Undertaking Form 2.3

Description of Approach,

2.4 | Methodology and Work plan to Form 2.4

perform the assignment

25 Team composition, Task ass:gnments Form 2.5

and summary of CV information

2.6 | Professional resume (CV) Form 2.6

2.7 | Statement of Availability Form 2.7

2.8 | Release Letter Form 2.8
3 Financial proposals FORM- 3




FORM-1 - GENERAL INFORMATION OF CONSULTANT

Company Registered Name / Individual Consultant Full Name:

Company Registration No (Other Registration No): VAT Registration No/
or Personal ID No/

Address:
City: Postal Code:
Country: Email Address:

WWEF Contact person:

Business Vendor Activity:

Bank Account Holder Name:

Bank Name:

Bank Address:

Account Number: Branch Code:

IBAN Number (if applicable, mandatory for EU Countries):

SWIFT/BIC Code: Routing no.: (if applicable):

Payment terms: (WWF standard payment terms: 30 days) Invoice currency:

For Consultants only:

[Each office to add any details needed to determine and to confirm that the consultant can be contracted
according to the WWF OPERATIONAL NETWORK STANDARD - Use of Consultants document]

* All fields are mandatory.

| confirm that all information provided is correct: Date:

Vendor Stamp (If applicable) Signature
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FORM 2 — TECHNICAL PROPOSAL
Form 2.1 TECHNICAL PROPOSAL SUBMISSION FORM

TO: WWE-Viet Nam

No.6, Lane 18 Nguyen Co Thach Str., Tu Liem Dist., Hanoi
(date)
Dear Sirs/Madams,

Having carefully examined the Request for Proposals dated [insert date] for the assignment
[insert number and name of the package], we, the undersigned, would like to submit our Proposal.
We are hereby submitting our Proposal, which includes this Technical Proposal, and a Financial
Proposal.

We agree to abide by this Proposal for the period of 90 days from the date fixed by WWF-Viet
Nam for the submission deadline specified in the aforementioned Request for Proposals and it shall
remain binding upon us and may be accepted at any time before the expiry of that period.

We undertake to negotiate a Contract on the basis of the proposed Key Experts. We accept
that the substitution of Key Experts without written approval from WWF-Viet Nam may lead to the
termination of contract negotiations.

Our Proposal is binding upon us and subject to any modifications resulting from the Contract
negotiations.

We hereby declare that all the information and statements made in this Proposal are true and
accept that any misinterpretation contained in it may lead to our disqualification.

We commit that we are not on the list of entities that are not allowed to participate in the
bidding.

We have read and agreed to the WWF General Terms and Conditions attached to the RFPs,
and agreed that WWF-Viet Nam reserves the right to:

- Accept any proposal or reject all proposals.

- Any forms of canvassing will lead to automatic cancellation of the bid in question.

- This is a call for proposal. WWF may cancel the process without notice and shall accept no
liability whatsoever, arising out of such action.

-  WWFisalso under no obligation whatsoever to award the contract to the lowest or any bidder;
the decision of the Procurement Committee shall be final.

Yours sincerely,
Representative of the Consultant

Signature and seal: ..., in the capacity of......cccceveveeenen.

(IN BLOCK CAPITALS)
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Form 2.2 - AGREEMENT TO ESTABLISH A GROUP OF CONSULTANTS (use in case)

,date _ _month __ year
Tender Ref: [insert name of the package]
Project: [insert name of the project]
- According to the call for proposals the bidding package [insert name of the package] dated ___month
_____vyear __ [Date stated in the request for proposals];
We include:
Name of consulting group members _____ [insert name of each member]
Address:
Phone
Email:

The parties (referred to as members) agree to sign an agreement to establish a consulting group with the
following contents:

Article 1. General principles

1. The members voluntarily form a consulting group to participate in the selection of requests for proposals in
the bidding package __ [insert name of the package].

2. The members agree that the name of the consulting group for all transactions related to the bidding package
is: Consulting group [insert name of team leader].

3. The members commit that no party can voluntarily participate or cooperate in any way with another party
to participate in this bidding package.

Article 2. Assignment of responsibilities

The members agree to take joint responsibility and separate responsibility for the implementation of the
insert name of the bidding package] as follows:

1. The leading member of the Consultant Group (team leader)

The members agree to authorize ___ [insert name of one member] as the leading member of the Consultant
Group, representing the Consultant Group in the following tasks:

- Sign the letter of interest.

- Sign documents for the transaction with the purchaser during the selection process, including the written
request for clarification of the Request for proposals and the written explanation and clarification of the Request

for proposals (if any).
2. Expected responsibilities of each member of the Consulting Group to implement the bidding package:
The participating parties are expected to assign responsibilities of each member as follows: ___ [Insert expected

main job content of each member, including the leading member].

Article 3. Effect of the agreement

The Agreement takes effect from the date of signing and terminates in the following cases:

1. The consulting group may not be selected to implement the above-mentioned bidding package.

2. Cancellation of selection for bidding packages according to notices of the purchaser.

The agreement to establish the consulting group is made in copies, each party keeps copies
with equal legal validity.

Team leader and all members

[Signature and full name]
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Form 2.3 — DECLARATION OF UNDERTAKING

Date:
Tender Ref:

Declaration of Undertaking/ Tuyén bé Cam két

We underscore the importance of a free, fair and competitive contracting procedure that precludes
abusive practices. In this respect, we have neither offered nor granted directly or indirectly any
inadmissible advantages to any public servant or other person nor accepted such advantages in
connection with our bid, nor will we offer or grant or accept any such incentives or conditions in the present
tendering process or, in the event that we are awarded the contract, in the subsequent execution of the
contract. We also declare that no conflict of interest exists, i.e. the bidder or individual members of the
bidder’s staff or a sub-contractor has no economic links or family ties with personnel of our organisation
who are involved in preparing the tender documents, awarding the contract or supervising the execution
of the contract. / Chung t6i khang dinh tAm quan trong cla viéc thuc hién quy trinh ddu thau ty do, céng
bang va canh tranh, khéng c6 bat ky hanh vi lam dung hay tiéu cuc ndo. Theo dé, ching t6i khong truc tiép
hoac gian ti€p dé nghi, trao hoac hra trao bat ky lgi ich khong phu hgp nao cho cong chirc hodc bat ky ca
nhan nao khac, ciing nhu khéng nhan bat ky lgi ich khéng phu hgp nao lién quan dén H6 so du thau cla
minh. Chung t6i cing cam két sé khéng dé nghi, trao, nhan hodc chap nhéan bat ky Lgi ich hay diéu kién
khong phu hgp nao trong qua trinh d4u thau nay hoac trong qua trinh thuc hién hgp déng néu dugc trao
thau. Dong thdi, ching t6i tuyén b6 khong ton tai xung dot Lgi ich, nghia la nha thau, cac thanh vién trong
doi ngl nhan sy clia nha thau hodc nha thau phu khong c6 bat ky moi quan hé kinh t€ hodc quan hé gia
dinh ndo vdi nhan sy cla té chirc chung téi tham gia vao qua trinh chuan bi hé so mai thau, lva chon nha
thau hodc giam sat thuc hién hgp dong.

We also underscore the importance of adhering to environmental and social standards in the
implementation of the project. We undertake to comply with applicable labour laws and the Core Labour
Standards of the International Labour Organisation (ILO) as well as national and applicable international
standards of environmental protection and health and safety standards./ Chung t6i ciing khang dinh tam
quan trong cua viéc tuan thi cac tiéu chuan vé moi trudng va xa hoi trong qua trinh trién khai dy an. Chung
td6i cam két tuén thd cac quy dinh cua phéap luat lao dong hién hanh, cac Tiéu chuén Lao dong Co ban cla
T6 chirc Lao déng Quéc té (ILO), cing nhu cac tiéu chuan quéc gia va céac tiéu chuén qudc té ap dung vé
bao vé moi trudng, an toan va sic khoe nghé nghiép.

We will inform our staff of their respective obligations and of their obligation to fulfil this declaration of
undertaking and to obey the laws of the country of (name of the country) or any relevant country for the
implementation of the project./ Chung t6i sé thong bao cho toan bd nhan sy clla minh vé cac nghia vu lién
quan, bao gom nghia vu tuén thu day dd cac cam két trong Tuyén bd nay va chép hanh phéap luat cla (tén
qudc gia) hodc cua bat ky qudc gia nao cé lién quan dén viéc trién khai du’ 4n./ Chung toi sé théng bdo cho
toan bo nhan sy clia minh vé cac nghia vu lién quan, bao gobm nghia vu tuén th( day du cac cam két trong
Tuyén b6 nay va chap hanh phap luat cla (tén quéc gia) hodc clia bat ky quéc gia nao co lién quan dén viéc
trién khai du an.

We also declare that our organisation has not been included in the list of sanctions of the United Nations,
nor of the EU, nor of the German Government, nor of the French Government, nor in any other list of
sanctions and affirm that our organisation will immediately inform Blue Action if this situation occurs at a
later stage./ Chung toi cling tuyén bo réngAtc“i chirc clia minh khéng nam trong bat ky danh sach trirng phat
nao cla Lién Hop Quéc, Lién minh Chau Au (EU), Chinh phu Dirc, Chinh pht Phép hoéc bat ky danh sach
trirng phat nao khac. Chung td6i cam két sé théng bao ngay cho Blue Action néu tinh trang nay phat sinh
trong tuong lai.

We acknowledge that, in the event that our organisation is added to a list of sanctions that is legally binding
on German development cooperation or international development cooperation under OECD rules, Blue
Action shall be entitled to exclude us or, if the contract is awarded to our organisation, to immediately
cancel such contract if the statements made in the Declaration of Undertaking were objectively false or
the reason for exclusion from the tender procedure occurs after the Declaration of Undertaking has been
issued./ Chung t6i hi€u va chap nhan rang, trong truding hop té chic clia chung t6i bi dua vao danh sach
trirng phat c6 gia tri rang budc phéap ly déi vdi hoat dong hgp tac phat trién ctia Chinh phi Ddc hodc hgp
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tac phat trién quéc té theo cac quy dinh cia OECD, Blue Action ¢ quyén loai chung tdi khoi qué trinh d4u
thau hoac, néu hgp déng da dugc trao, chdm ddt hgp déng ngay lap tirc néu céc tuyén bo trong Tuyén bo
Cam két nay dugc xac dinh la khong dung sy that hodc néu can c loai trir khoi quy trinh ddu thau phat
sinh sau thoi diém Tuyén bé Cam két dugc ky ban hanh.

(Place) (Date) (Signatory)
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Form 2.4 — DESCRIPTION OF APPROACH, METHODOLOGY AND WORK PLAN TO PERFORM THE
ASSIGNMENT

You are suggested to present your Technical Proposal divided into the followings:

l. Understanding of the Mandate and objectives of the Project and the Assignment: You should
explain your understanding of the project and TOR especially objectives, timeline and mandate of the
assignment, approach to the services and outputs.

Il.  Technical Approach and Methodology. You should explain your approach to the services,
methodology for carrying out the activities and obtaining the expected output, and the degree of detail
of such output. You should highlight the problems being addressed and their importance, and explain
the technical approach you would adopt to address them. You should also explain the methodologies
you propose to adopt and highlight the compatibility of those methodologies with the proposed
approach.

Task Methodology

1. Work Plan. You should propose the main activities of the assignment, their content and
duration, phasing and interrelations, milestones (including interim approvals by the Purchaser), and
proposed delivery dates of the reports. Please use the timeline in the TOR as a reference. The proposed
work plan should be consistent with the technical approach and methodology, showing understanding
of the TOR and ability to translate them into a feasible working plan. A list of the final documents,
including reports, drawings, and tables to be delivered as final output, should be included here. The
work plan should be consistent with the Work Schedule

No. | Task Completion Total man- | Field Location | Days at Field
time days
I Task 1
1
2
Task 2
]
1
2
Total

l. Deliverables

No. Task Deliverable Timeframe

1 Task 1 ... days after contract
signing date

2 Task 2 ... days after contract
signing date
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No. Task

Deliverable

Timeframe

Form 2.5 - TEAM COMPOSITION, TASK ASSIGNMENTS AND SUMMARY OF CV INFORMATION

Days (person/day)

No.[Full name [Citizenship[Position Work.mgTask 1 ...l At At fotal - Man-
Location Task 2 (2) [~ Home| . days
(1) (n) ) Field 3
I. Key Experts
[Example: [Home]
Mr.
1 ® Viet N L
Nguyén [Viet Nam]|[Leader] [ Field]
Van A]
2
Total
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Form 2.6 — CURRICULUM VITAE (CV) FOR PROPOSED KEY EXPERTS

CURRICULUM VITAE (CV)/ LY LICH CHUYEN GIA
(Pon vj tw vén/Chuyén gia st dung so yéu ly lich sdn cé hodic st dung mdéu dinh kém mién cung cép dd théng
tin phuc vy ddnh gid)

1. Vi tri dé xuat/Proposed Position (Ch/ dé xudt 1 twvén cho 1 vj trifonly one candidate shall be nominated
for each position):
2. Tén chuyén gia/Name of Expert (Dién day du ho va tén/Insert full name):
3. Pia chi email/Contact email: Dién thoai lién hé/
Contact phone No.: .... Noi cu tri/Residential
4. Ngay thang ndm sinh/Date of Birth: ___Quéc tich/Citizenship: _
M3 s6 thué ca nhan/ID tax code:
5. Trinh d6 van héa/Education and Trainings (Liét ké bang tot nghiép cao dang/dai hoc va cac khda hoc

chuyén nganh khac cta chuyén gia tu van, néu tén tredng hoc, loai bang cap va thdi gian nhan bang/Indicate
college/university and other specialized education and trainings of expert, giving names of institutions, degrees
obtained):

Loai bang cap:

Trwong hoc:

Thoi gian nhan bang:
6. Thanh vién hiép hdi chuyén mdén/Membership in Professional Associations:

7. Linh virc chuy&n mén/Areas of expertise: (Liét ké day dd nhat cac linh vic chuyén mon, nghiép vu cla
tuw van/List out as much as possible your professional expertise)

8. Kinh nghiém lam viéc vé&i WWF (néu c6)/Previous working experience with WWF, if any (Liét ké cac
nhiém vy tu van d3 tirng ddm nhan tai WWF/List out assignments which expert has worked with WWF):
T (ndm)/From (Year): : Pén (nam)To (Year):

Tén Dy &n va dia diém trién khai Dy an/Project name and location:

Vi tri ddm nhén va cac nhiém vu dugc phan céng Positions held/main assignment :

Dong nghiép/cap trén da tirng 1a cong sy/Focal point that you worked with:
9. Kinh nghiém lam viéc v&i cac T chirc phi chinh phu, cac td chirc qudc té song phwong va da phuong
(néu cb)/Previous working experience with INGOs, bi-lateral of multi-lateral international organizations, if
any (Liét k& danh sach cac t6 chirc ma tu van d3 tirng 1am viéc/List out name of the organizations you have
worked with)
10. Minh chirng cta Sy phlu hop véi nhiém vu/Relevant Professional Record

(Tham chiéu t&i nhitng Céng viéc/Nhiém vu trudc ddy mé té tét nhdt néng lurc thure hién nhiém vu duoc
giao/Describe work undertaken that best illustrates capability and experience to handle the Tasks Assigned)

Tl (nam)/From (Year): : Pén (nam)To (Year):

Pon vj st dung lao déng/Employer:

Vi tri ddm nhan / Positions held/:
11. Cac nghién ctru lién quan va cac bai da dang: Relevant Researches, Publications

(Liét ké va mé td cdc nghién ctru va bai ddng mé td tét nhét ndng luc va kinh nghiém dé dédm nhén
nhiém vy duoc giao/List and Describe researches and publications that best illustrates capability and experience
to handle the Tasks Assigned)

Cam doan/Certification:

T6i, ky tén dudi day, cam doan la badn CV nay md ta chinh xac ban than téi, nang lyc va kinh nghiém cda toi. Téi
nhan thirc dugce rang moi 1&i khai khong chinh xéc & day déu cé thé dan dén viéc t6i bi B&n moi thau loai hodc
sa thai./l, the undersigned, certify that to the best of my knowledge and belief, this CV correctly describes my
qualifications, and my experience. | understand that any misstatement or misrepresentation described herein
may lead to my disqualification or dismissal by the Purchaser.
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Téi dong y dé WWEF-Viét Nam st dung dit liéu cla tdi vao danh séch cdc tw van tiém niang va nhan cac thong
bdo mdi thau phu hgp khi dugc trién khai/l accept that WWF-Viet Nam can use my data to update WWF’s
consultant list and send bid invitations to me when properly. (Lwa chon/Optional: Tw vin cé thé x6a dong nay
néu khéng déng y dé€ WWEF-Viét Nam cép nhét lién hé cda minh vao di¥ liéu danh sdch chuyén gia/Expert: delete
this statement if you do not accept to be recorded into WWF’s consultant list).

Dai dién nha théu ndp HSPX Tén tw vén
Bidder’s Representative (Submitting the Proposal Consultant’s Name
(Ky, ghi ré ho tén, chirc vu, déng déu) (Ky, ghi ré ho tén)

(Signature, full name, position, and company stamp) (Signature and full name)

Ngay/thdng/ndm Ngay/thdng/ndm
Date (dd/mm/yyyy) Date (dd/mm/yyyy)
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Form 2.7 — STATEMENT OF AVAILABILITY

To: WWE-Viet Nam
No.6, Lane 18 Nguyen Co Thach Str., Tu Liem Dist., Hanoi
Email: ...............

Ref. No.:
Dear Sir/Madam,
Subject: [insert number and name of the package]

Statement of Availability

[ (We), the UNAErsiSNed .........cucieiriiviireieceee ettt st s

State that the proposed named expert(s) listed below is/are available to carry out the services relating
to the Request for Proposal dated [insert date] mentioned above as from .................. , for the period
initially envisaged in the proposal submitted.

No | Expert’s Name Title/Position Duration

WIN |

| (We) understand that failure to make the named expert(s) listed above available for the performance
of the services may lead to the cancellation of the Contract if the justification provided for the
personnel change is not accepted by WWF Viet Nam in advance

Signature and stamp:

Name on behalf of the Company:

Title:

Date:
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Form 2.8 - RELEASE LETTER

(Applied for an individual consultant who is a full-time employee of an organization and only be
requested to submit before the signing of consulting service contract)

[LETTERHEAD OF CONFIRMATION LETTER ISSUED]
RELEASE LETTER

Date & Time

To: WWF-Viet Nam

The [Name of the Organization] agrees that:

Mr/Ms. [Name of Consultant], [Job title in the organization]
ID Number: issued by: dated:
Mr/Ms.  —Posision:

Has been approved by [Name of the Organization] to provide independent consulting services for
WWEF-Viet Nam on [Name of the consultancy assignment] under [Project name] during the time,
tentatively from [when] to [when].

During this consultancy assignment, Mr/Ms. [Name of the Consultant] commits to:
- Implement the consultancy services outside of the official working hours of his/her employer
or during his/her approved annual leave.

- Implement the consultancy services outside of his regular duties assigned by his/her employer.

Sincerely,

(Sign or seal according to the internal authority of the certifying organization
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FORM 3 - FINANCIAL PROPOSAL - COST BREAKDOWN

FINANCIAL PROPOSAL
For [insert number and name of the package]

[Location, Date]

TO: WWE-Viet Nam

No.6, Lane 18 Nguyen Co Thach Str., Tu Liem Dist., Hanoi

Dear Sirs/Madams,

We, the undersigned, offer to provide the consulting services for [insert number and name
of the package] in accordance with your Request for Proposal dated [Insert Date] and our Technical
Proposal.

Our attached Financial Proposal is for the amount of [Indicate the corresponding to the
amount(s) currency(ies)] [Insert amount(s) in words and figures], [Insert “including”] of all indirect
local taxes. The estimated amount of local indirect taxes is [Insert currency] [Insert amount in words
and figures] which shall be confirmed or adjusted, if needed, during negotiations.

Our Financial Proposal shall be binding upon us subject to the modifications resulting from
Contract negotiations, up to expiration of the validity period of the Proposal.

We understand you are not bound to accept any Proposal you receive.
We remain,

Yours sincerely,

Signature and seal : e, in the capacity Of .......cocueveune.

Duly authorized to sign tenders for and on behalf Of ........ccoceevvevevveveevcceeenn

(IN BLOCK CAPITALS)
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FINANCIAL PROPOSAL — COST BREAKDOWN

Detailed Cost Calculation for Package [insert number and name of the package]

1. Remuneration

Unit

Quantity

Unit Rate

Amount

1.1. Deliverable 1

1.1.1Team Leader

1.1.2 Expert 1

1.1.3 Expert 2

1.2 Deliverable 2

1.2.1Team Leader

1.2.2 Expert 1

1.2.3 Expert 2

1.3. Deliverable 3

1.3.1Team Leader

1.3.2 Expert 1

1.3.3 Expert 2

Sub-total

2. Allowance, Accommodation, Complementary Travel Costs

2.1 Allowance, accommodation - Long-

term staff

2.2 Allowance, accommodation - Short-

term staff

Sub-total

Travel & Transport Cost

3.1 Vehicle lease/rent
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3.2 Other local transport (short-term,
eak

3.3 Flights

Sub-total

4. Reports and Documents

4.1 ... (Type of reports/documents to be

stated)

4.2...

Sub-total

Total (net of taxes)

Taxes
State the VAT percentage applied

In case Personal Income Tax (PIT) is applied, calculate the PIT as:

PIT= (Total (net of taxes)/0.9)*10%

Grand — Total
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ANNEX 3: WWF GENERAL TERMS AND CONDITIONS
GENERAL TERMS AND CONDITIONS for purchasing of goods and/or services - WWE-World Wide
Fund for Nature (formerly World Wildlife Fund)

Article 1. Definitions
1.1 WWF INTERNATIONAL:

WWEF-World Wide Fund for Nature (formerly World Wildlife Fund), a Swiss foundation pursuant to
Articles 80 ff of the Swiss Civil Code, No. CH-550.0.128.920-7, with its registered address at Rue
Mauverney 28, 1196 Gland, Switzerland. To achieve its primary and other objectives, WWF
INTERNATIONAL finances and organizes nature conservation projects..
1.2 The counterparty:
The natural or legal person with which WWF INTERNATIONAL contracts an agreement for the
purchase/delivery of goods, the performance of services or activities, or any other contract.
13 Processing of personal data:
The processing and/or editing of personal data, as defined in the General Data Protection Regulation
UE 2016/679, supplied by WWF INTERNATIONAL to the counterparty (or third party engaged by the
counterparty) in the context of a contract between WWF INTERNATIONAL and the counterparty.
1.4 Controller/processor:
The party responsible for the data processing (the controller) is WWF INTERNATIONAL ; the processor
is the natural or legal person processing the data at the instruction of WWF INTERNATIONAL and
who is not subject to the direct authority of WWF INTERNATIONAL.
Article 2. Applicability
21 These General Terms and Conditions apply to all agreements between WWF
INTERNATIONAL and the counterparty under which WWF INTERNATIONAL receives/has
received one or more goods from the counterparty and/or under which one or more (specified)
activities have been performed and/or services rendered for WWF INTERNATIONAL, as well as
all offers and quotes of WWF INTERNATIONAL and/or agreements under which WWF
INTERNATIONAL delivers one or more goods and/or performs one or more (specified) activities
and/or renders one or more (specified) services to the counterparty, as well as any other
agreement between WWF INTERNATIONAL and the counterparty.
2.2 WWF INTERNATIONAL explicitly rejects any general terms and conditions or other
conditions used and/or declared applicable by the counterparty, even where the counterparty
makes specific reference to such terms and conditions. Applicability of the terms and conditions
of the counterparty must be explicitly agreed in writing by WWF INTERNATIONAL.
231In the event of a conflict between the provisions of an agreement between WWF
INTERNATIONAL and the counterparty on the one hand, and the provisions of these General
Terms and Conditions on the other hand, the provisions of the agreement prevail.
2.4 In the event of a conflict between these General Terms and Conditions and the provisions
of the general terms and conditions of the counterparty declared applicable in observance of
article 2.2, the provisions of these General Terms and Conditions prevail.
Article 3. Performance of the services
3.1 An agreement for the delivery of goods or an agreement for the performance of activities/
services is contracted either by a separate written agreement, the placement of a written order
by WWF INTERNATIONAL or a quote issued by the counterparty which is signed by WWF
INTERNATIONAL
In the above cases, these General Terms and Conditions will apply in accordance with art. 2.1.
3.3 The content of the agreement may not differ from the content stated by WWF
INTERNATIONAL in the order, whether that content is stated prior to or after a quote is issued
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by the counterparty, unless WWF INTERNATIONAL consents to any different content in writing.
3.4 The counterparty is not permitted to transfer the rights and/or obligations under the
agreement, whether in whole or in part, to third parties, unless WWF INTERNATIONAL has
granted its prior written consent.
3.5. The counterparty is retained as an independent contractor and is not engaged in an
employee-employer relationship, partnership, joint venture, or agency contract of any kind
with WWEF International or any of its programme offices.
The counterparty has no authority to create any obligation, express or implied, on behalf of
WWEF International.
The counterparty does not and may not assume to represent WWEF International unless
authorized to do so by WWF International in writing.

Article 4. Warranty
4.1 The counterparty warrants the soundness of the goods delivered or activities/services
performed, and the counterparty warrants the accuracy of the specifications thereon provided
by the counterparty. The counterparty will also ensure that the goods delivered and/or
activities/services performed are in compliance with applicable law.

4.2 If within one (1) year after approval by WWF INTERNATIONAL, faults in the goods delivered
(including, but not limited to, material and manufacturing faults in the materials used by the
counterparty not provided by WWF INTERNATIONAL) or shortcomings in the activities/services
performed are observed, then the counterparty must either repair/replace the goods or
remedy the fault/shortcoming, at its own cost, without prejudice to WWF INTERNATIONAL's
entitlement to reimbursement of damages.

4.3 The warranty will not extend to less than the remedying of all faults arising during the agreed
warranty period, with the exception of those resulting from normal wear and tear or
obsolescence, immediately and in full, following notification to the counterparty, at no cost.
The warranty does not limit WWF INTERNATIONAL's entitlement to compensation of damages.
4.4 The warranty period will commence on the day on which the goods are actually put into use by
WWF INTERNATIONAL.

45 In the event of repair or replacement during the warranty period, the warranty period will
be deemed to have restarted from the date of repair or replacement.

Article 5. Force majeure
5.1In the event of a temporary or permanent state of force majeure on the part of the
counterparty, WWF INTERNATIONAL is temporarily or permanently discharged from the
obligations under the agreement, and WWF INTERNATIONAL is also entitled to consider the
agreement as dissolved. In that case, the counterparty is not entitled to compensation of
damages.
5.2 For the purposes of this agreement, force majeure is defined as force majeure within the
definition of the Swiss Civil Code. In any event, this definition does not include the non-
fulfilment or late fulfilment by a third party of its obligations towards the counterparty.
5.3 In the event of a temporary state of force majeure on the part of WWF INTERNATIONAL,
WWEF INTERNATIONAL is authorized to extend the terms within which the agreement is to be
performed by the period in which the temporary state of force majeure is in effect.

Article 6. Payment
6.1 Payment by WWF INTERNATIONAL will be made within thirty (30) days after acceptance
or approval of the goods and/or services and/or activities or, if the date of receipt of the
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counterparty's invoice is after that thirty day period, within thirty (30) days after that date.
6.2 WWF INTERNATIONAL is at all times authorized to deduct claims of WWF INTERNATIONAL
against the counterparty from the counterparty's claims.
6.3 If the counterparty assigns or pledges its claim against WWF INTERNATIONAL to a third
party, WWF INTERNATIONAL must be notified thereof by means of a registered letter, failing
which WWF INTERNATIONAL may settle this claim by payment to the counterparty despite the
assignment or pledge. In such cases, the counterparty will indemnify WWF INTERNATIONAL
from any actions of that third party.
6.4 Unless it has been determined otherwise in the agreement, the counterparty is not entitled
to charge price-increasing factors which have arisen after the issue of the quote or the
contracting of the agreement to WWF INTERNATIONAL.
6.5 The counterparty can only charge price increases as a result of additional work if WWF
INTERNATIONAL has consented in writing to the performance of that additional work at the
price in question.

Article 7. Liability
7.1 If the counterparty remains partly or fully in default of the fulfilment of its obligations under
the agreement, WWF INTERNATIONAL is authorized to either suspend the fulfilment of its
obligations under the agreement or to consider the agreement dissolved, at the choice of WWF
INTERNATIONAL. In either case, WWF INTERNATIONAL is authorized to charge all damages to
the counterparty.
7.2 In the situation referred to in article 7.1, WWF INTERNATIONAL may assign the further
performance of the agreement to a third party, at the counterparty's expense.
7.3 In the event of non-fulfiiment by the counterparty of one or more of its obligations under
the agreement, WWF INTERNATIONAL is authorized to charge extrajudicial costs to the
counterparty in the event that WWF INTERNATIONAL is obliged to charge a third party with the
handling of the matter.
7.4 The counterparty indemnifies WWF INTERNATIONAL in the broadest sense of the word for
all damages or damages claims (including, but not limited to the tax authorities based on any
alleged employment contract between the parties) relating to and/or resulting from an
agreement with the counterparty, excepting where WWF INTERNATIONAL can be held liable on
the basis of the provisions of the present article.
7.5 Unless agreed otherwise in writing, WWF INTERNATIONAL cannot be held liable for any
damages relating to and/or resulting from an agreement with the counterparty, unless these
damages are the direct consequence of intent or gross negligence on the part of WWF
INTERNATIONAL and these damages are attributable to WWF INTERNATIONAL pursuant to the
law.
7.6 Under no circumstances is WWF INTERNATIONAL liable for damages and/or costs of any
nature and/or amount whatsoever that are in any way related to or result from actions,
omissions, errors and/or the quality of the work of third parties that are engaged by WWF
INTERNATIONAL in the performance of the agreement, even in the event of intent or gross
negligence on the part of these third parties.
7.7 If and insofar as — despite the provisions of the present article — it should turn out that WWF
INTERNATIONAL bears any liability under any title whatsoever, this liability is at all times limited
to the contractual interest (per year) of the contract in question, or at least to the amount paid
out by WWF INTERNATIONAL’s liability insurance, in either case up to a maximum of 250.000,-
Swiss francs.
7.8 Every claim of the counterparty against WWF INTERNATIONAL expires one (1) year after the
termination and/or completion of the performance of the agreement to which the claim
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pertains, unless the fact on which the legal claim is based could not have been observed within
this period, in which case the legal claim in question expires one (1) year after the moment at
which the relevant fact could have or should have been observed by the counterparty.
7.1 The counterparty indemnifies WWF INTERNATIONAL against all claims of third parties in
regard to the agreements implemented by WWF INTERNATIONAL, unless it becomes
established at law that these claims are a consequence of intent or gross negligence of WWF
INTERNATIONAL, and, moreover, the counterparty demonstrates that it is blameless in this
regard.

Article 8. Intellectual Property Rights
8.1 Nothing in this agreement will entitle a Party to use any trademarks, trade names, logos or
any other intellectual property rights of the other Party without the other Party’s express
written consent. Unless expressly provided for under the Agreement, no license or right,
express or implied, is hereby conveyed or granted by WWF INTERNATIONAL to the
counterparty in relation to WWF INTERNATIONALSs intellectual property rights.

8.2 Unless it has been determined otherwise in this agreement, WWF INTERNATIONAL is the
title holder to the materials’, goods and/or services to be produced by the counterparty under
the agreement on which copyrights and other intellectual or industrial property rights or similar
rights could be vested. The counterparty undertakes the obligation to perform any juristic acts
necessary for any transfer to WWF INTERNATIONAL of copyrights and other rights of intellectual
or industrial property or similar rights.
8.3 In any event, the counterparty indemnifies WWF INTERNATIONAL from all claims of third
parties resulting from and/or relating to the materials, goods and/or services provided to WWF
INTERNATIONAL on which copyrights and other rights of intellectual or industrial property or
similar rights are vested.

Article 9. Duration of contract
9.1 Unless it has been determined otherwise between the parties, agreements are entered into
for a one year term (Term). The agreement shall be renewable at the end of the current Term
for a successive 3 years term unless either party gives written notice of its intention not to
renew 3 months before expiration of the current Term.
9.2 Unless it has been determined otherwise between the parties, the agreement must be
terminated by registered letter. Upon termination of the agreement, both parties will observe
a notice period of three (3) months.
9.3 Either party is authorized to dissolve the agreement (in whole or in part) without any notice
of default or judicial intervention being required, with immediate effect, by means of registered
letter to the counterparty, if:

a. the counterparty does not fulfil/has not fulfilled one or more of its obligations under the
agreement and, after being notified by demand letter, has still failed to do so two (2)
weeks after the demand or is still acting in violation of one or more provisions of the
agreement and, after being notified by demand letter, has not desisted its violation of
one or more of the provisions of the agreement within five (5) business days;

b. the counterparty is declared bankrupt, applies for suspension of payments, is placed
under conservatorship, changes its business activities or undergoes a change of actual
control;

c. the counterparty's situation is such that due to insolvency, prejudgment conservatory
attachment is lain on its moveable and/or immoveable property or any portion thereof,
and this attachment is not lifted within fourteen (14) days;

d. a situation arises under which, in consideration of the damages or impending damages,
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a party cannot be required to allow the agreement to continue. This basis will arise for
WWF INTERNATIONAL primarily, but not exclusively, if as a result of or in relation to the
agreement, such negative publicity arises that in the opinion of WWF INTERNATIONAL, it
cannot reasonably be required to allow the agreement to continue (this at the sole
determination of WWF INTERNATIONAL );
e. the counterparty regularly fails to fulfill one or more of its obligations, or regularly fails

to do so in a timely manner and/or after the first demand.

9.4 Dissolution of the agreement pursuant to the provisions of this agreement is without

prejudice to all other rights accruing to the dissolving party under this agreement and/or the

Swiss Civil Code on the basis of attributable or non attributable failure, and also without

prejudice to the dissolving party's option to claim compensation of damages.

Article 10. Processing of personal data
10.1 WWF INTERNATIONAL remains the controller of personal data that it needs to share with
the counterparty for the purposes of the agreement between them. The counterparty and/or
the third party/processor to be designated by the counterparty will have no independent
authority over the personal data to be supplied by WWF INTERNATIONAL.
10.2 The counterparty and/or the third party/processor to be designated by the counterparty
will only process the personal data supplied by WWF INTERNATIONAL after a written instruction
of WWF INTERNATIONAL to do so, except in cases where it has been prescribed otherwise by a
provision of law and/or judicial order, in which case the counterparty and/or the third
party/processor engaged by the counterparty is obliged to inform WWF INTERNATIONAL
immediately.
10.3 The counterparty will only engage a third party or parties as processor after obtaining the
written permission of WWF INTERNATIONAL to do so.
10.4 The counterparty and/or the third party/processor to be designated by the counterparty,
and WWF INTERNATIONAL will take sufficient steps (both technical and organizational) to
secure the personal data in question against loss or unlawful processing. WWFINTERNATIONAL
is at all times authorized to inspect the steps taken or have them inspected.
10.5 The counterparty is obliged to adhere to the confidentiality obligation as set out in the
General Data Protection Regulation. The counterparty is obliged to enforce the compliance by
the third party/processor it engages with the provisions of article 12.3 of these General Terms
and Conditions and the confidentiality obligation as set out in the General Data Protection
Regulation.
10.6 If the counterparty and/or the third party/processor to be engaged by the counterparty
processes the data of WWF INTERNATIONAL in another member state of the European Union
(whether directly or indirectly), the counterparty and/or the third party/processor to be
engaged by the counterparty will ensure that this is done in accordance with the legislation and
regulations of that member state. The processor will only process the personal data of WWF
INTERNATIONAL (whether directly or indirectly) in a country outside of the European Union
after prior consultation with WWF INTERNATIONAL.

Article 11. Applicable law/disputes
11.1 All orders and agreements for the purchase/delivery of goods and/or the performance of
services and/or activities, as well as all other agreements, are governed by Swiss law.
11.2 Any disputes between the parties arising from, resulting from and/or relating to any
agreement with the counterparty will be presented to the Courts of the Canton of Geneva,
insofar as this is not precluded by the provisions of law.
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Article 12.  Compliance with WWEF International policies.
Counterparty has read, understands, and commits to, the WWF Fraud & Corruption Policy to be
downloaded to be downloaded from: https://wwf.panda.org/discover/about wwf/our values/
and commits to act in a way consistent with WWEF international's Code of Ethics attached here
in and will not engage in fraudulent or corrupt acts.
Article 31. Concluding provisions
12.1 If any provision of these General Terms and Conditions proves to be not legally valid and/or
loses its legal validity, this will not affect the other provisions of the General Terms and
Conditions, and the parties are obliged to establish a new provision as quickly as possible, with
a scope which approaches the former provision as closely as possible.
12.2 Changes to these General Terms and Conditions and the agreement are only valid if agreed in
writing between the Parties.
12.3 Except in cases where a provision of law and/or judicial order dictates otherwise, both
during the term of the agreement and thereafter the parties are obliged to observe
confidentiality in regard to all confidential information received by them, and to in no way
disclose such information and/or grant the use of it to any third party, and to only use that
information for the purpose for which it was provided. For the purposes of this article, "third
party" is understood to include all persons working in the parties' respective organizations that
do not need to be made aware of the information in question.
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TAI LIEU THAM CHIEU
Dinh md’c chi tiéu cta WWF tham khéo:

1. Congtac phi:

Binh muc céng tac phi cho cac chuyén cong tac noi dia la 600,000 VND mdi ngay, bao gom céc

chi phi sau:
Chi phi Pinh mrc (bang tién VND)
B(ra sang 50,000
Bra trua 200,000
Bira toi 250,000
Chi phi khac 100,000

2. Chi phi dwa doén san bay:

Thanh toan theo thuc té (héa dan tai chinh) ho&c theo dinh mic dudi day:

Thanh toan tron géi mot
STT San bay chiéu (VND)
1 Dién Bién Pha 50.000
2 Noi Bai 350.000
3 Cat Bi 110.000
4 Vinh 125.000
5 Doéng HGi 170.000
6 Phu Bai 260.000
7 Da nang 100.000
8 Chu Lai 460.000
9 Pleiku 130.000
10 Phu Cat 320.000
11 Tuy Hoa 110.000
12 Buon Ma Thudt 170.000
13 Cam Ranh 350.000
14 Lién Khuaong 260.000
15 Tan Son Nhat 180.000
16 Rach Gia 150.000
17 Phu Quoc 100.000
18 CanTha 230.000
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19 Con bao 250.000

20 CaMau 50.000

21 Tho Xuén 470.000

3. Phong nghi/ khach san

Chi phi luu trd trong nudc sé duge thanh toan theo thuc té€ nhung khong duge vuot qua mirc tran quy
dinh dudi day:

Pia diém Murc toi da 1 ngudi 1 dém
Phuding thudc thanh phd 2,000,000 VND

Phudng thubce tinh hodc khu du lich 1,500,000 VND

Xa thudc Thanh phé 1,200,000 VND

Xa thudc tinh 800,000 VND

Khodn hd trg c8 dinh 200.000 VNB/ngudi/dém sé dudc chi tra dudi hinh thire chi phinhd khéng cé
ching tir trong trwdong hap khoéng cung cap dugc hda don/ching tir tai chinh cho chi phi luu tra.

4. HoatDPodng Diéu Tra, Nghién Ciru/ Panh Gia

STT Chi phi Pinh mudc Ghi chu
Tién cong cho can bé thu thap Thanh toan tién méat kém
1 s6 liéu theo gidy bién nhan cua

200,000/ ngudi/ nga LA .
g gay nguadinhantién. Thanhtoan

Cén bo giam satthuthap sé 50% trong trudng hgp lam

‘A viéc ntra ngay. (M&c ho tro
ligu 300,000/ ngudi/ ngay ' gay- ( '

chua bao gbmthué TCNC
(néu ca))

Trg cap nay khong ap dung
cho céac ddi tuwgng da nhan
. o x trg cap hang thang ctia dy
Tién cong cho ngudi dan an, nhan vién tuvan va nhan
3 | duongtaidiaphuonghoachd | 250,000/ ngudi/ ngay

- vién ctia WWF
trg hoat dong

Phongvéan sau

(1) 200,000/ ngudi/ ngay

Trg cdp cho | Thao luan
ngudi dugc | nhém (FGD)/

phéng vén 100,000/ ngudi/ lan

Tra l&i bang hoi
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WWEF sé kh4u trir 10% thué TNCN déi véi cdc khodn chi tré theo dinh mic khéng c6 héa don, bao gém:
phi'tu'vén, cong tac phi (per diem), va tién cong lao dong thué ngoai theo ngay/cong nhét (céc khoan nay
phai kém theo gidy bién nhan c6 théng tin CCCD cla ngudi nhén tién)
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