REQUEST FOR QUOTATIONS (RFQ)/THU MOI BAO GIA

Solicitation Title

Noi dung bao gia: Mobile App

Upgrade of the Quang Ninh CDC

Nang cap Ung dung Di dong CDC Quang Ninh

RFQ Release Date

Ngay moi bao gia: Oct 02, 2026.

ngay 02 thang 10 nam 2026

5PM, Oct 4, 2026 to email

procurementvietnam(@thi360.org

17:00 ngay 04 thang 10 nam 2026 t6i dia chi
email: procurementvietnam@thi360.org

Questions due date
Thoi han gui cau hoi:

by 5PM, Oct 5, 2026

Responses to questions and queries (if
any) will be posted on the posting link

Phén hoi cho cdc cau héi va thic méc (néu co)
s€ duoc dang tai trén dudng dan thdng bao
trudc 17:00 ngay 05 thang 10 nam 2026

Submission deadline

Thoi han nép bao gia: | ~L M Oct 7, 2026

trudc 17:00 ngay 07 thang 10 nam 2026

procurementvietnam(@thi360.org

procurementvietnam(@thi360.org

Submit Proposal to/ Pia
chi nhdn ho so bao gia:

Please clearly note in the subject line:
“Development-HH CDC-QN App”

Vui long ghi 1 trong tiéu dé email:
“Development-HH CDC-QN App”

Anticipated Contract

Start Date Oct 25,2026 Ngay 25 théng 10 ndm 2026

Dy kien ngay ki hop ’

dong:
Respond via e-mail with attached Vui long gt béo gid qua email kém theo tai
document in PDF format. Pricing liéu dinh kém & dinh dang PDF. Vui long cung
should be provided in Excel format cép bao gia & dinh dang Excel trir khi ¢6 quy

Method of Submittal: unless otherwise specified. dinh khac.

Phuong thirc nop bdo

The vendor agrees to hold the prices in
gid: its offer firm for 90 days from the
submission date specified for the receipt
of offers, unless another time is
specified in the addendum of the RFP.

Nha cung cap dong ¥ gitr nguyén gia chao
trong ho so bao gia cua minh trong vong 90
ngay ké tir ngay hét han nhan béo gia, trir khi
c6 quy dinh khac trong phu luc cua Thu moi
bao gia.

Background

Boi canh

FHI 360 is a nonprofit human development organization

dedicated to improving lives in lasting ways by
advancing integrated, locally driven solutions. Our staff
includes experts in health, public health threats,
education, nutrition, environment, economic
development, civil society, gender, youth, research,
technology, communication, and social marketing —
creating a unique mix of capabilities to address today’s
interrelated development challenges. FHI 360 is
currently implementing programs to address challenges
in HIV prevention, testing, and treatment; Tuberculosis
(TB) case finding and treatment; antimicrobial
resistance; health system strengthening; maternal and
child health and nutrition; and Global Health Security
(GHYS).

Funded by the U.S. Government, the Strengthening
Infectious Disease Detection Systems (STRIDES)
Activity advance cross-sectoral efforts to successfully
identify, manage, and respond to infectious disease
threats; detect and prevent further outbreaks; and instill

FHI 360 12 mot to chuc phi logi nhuén hoat dong trong linh
vuc phat trién con ngudi, cam két cai thién cudc séng mot
cach bén vimg thong qua viée thiic day cac giai phap thich
hop véi nhu cau dia phuong. Doi ngii nhan sy cua FHI 360
bao gdm cac chuyén gia trong linh vuc y té, strc khoe cong
dong, gido duc, dinh dudng, méi trudng, phat trién kinh té,
xa hoi dan sy, gidi, thanh nién, nghién ciru, cong nghé,
truyén thong va tiép thi xa hoi, tao nén ning luc da nganh
nham giai quyét cac thach thic phat trién c6 tinh lién két.
Hién nay, FHI 360 dang trién khai cac chuong trinh nham
giai quyét cac thach thuc trong phong ngira, xét nghiém va
diéu tri HIV; phat hién va diéu tri bénh Lao (TB); khang
khang sinh (AMR); ting cuong ning luyc hé thong y té; sirc
khée ba me, tré em va dinh dudng; cling nhu An ninh Y té
Toan cau (GHS).

Puogc tai trg boi Chinh phtt Hoa Ky, Dy an STRIDES nham
thiic day cac nd lyc lién nganh phat hién, quan 1y va tmg phé
hiéu qua v6i cac mdi de doa bénh truyén nhiém; phat hién
va ngin nglra cac dot bung phat dich bénh tiép theo; dong
thoi ting cuong niém tin vao kha ning van hanh cua hé
thong giam sat va phat hién dich bénh cua quéc gia.
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confidence in the operability of a country’s disease
surveillance and detection structures.

FHI 360 is seeking a qualified vendor to provide services
for the development and upgrade of the Quang Ninh
CDC mobile application, with the objectives and scope
of work outlined below

FHI 360 tim kiém don vi cung cap dich vy du nang luc dé
cung cip dich vu phat trién nang cp tng dung di dong cua
CDC TP. Quang ninh véi myc tiéu va pham vi yéu cau cong
viéc dudi day

Objectives

Muc tiéu

Upgrade and enhance the CDC Quang Ninh mobile
application, together with a web-based management
platform, to strengthen event-based surveillance (EBS)
through the participation of community members,
community health collaborators, and health workers at
commune/ward health stations. The system shall support
the early detection, receipt, and timely processing of
community-reported signals, while providing information
to support operational oversight and coordinated disease
prevention and control responses.

The upgraded system shall meet the following objectives:

1. Early warning signal collection: Enable community
members, community health collaborators, and health
workers to record and submit information on unusual
occurrences that may affect public health.

2. EBS workflow management: Support end-to-end
management of the five-step workflow for processing
signals and events, in accordance with CDC Quang
Ninh’s business requirements, including status
tracking, assignment of responsibilities, and
maintenance of an audit trail.

3. Notifications and coordination: Integrate
notifications for relevant users and organizational
units to support timely receipt of information,
progress tracking, and coordinated action.

4. Monitoring, reporting, and analysis: Provide a
public health surveillance dashboard, summary
reports, GIS maps with GPS location capture and
display capabilities, and data analysis tools to support
surveillance, early detection, and decision-making for
disease prevention and control.

5. Web-based management and administration:
Provide a web platform for commune- and provincial-
level health authorities to manage workflows and
users, and access data according to their assigned
roles, authority, and geographic responsibilities.

Nang cap va mé rong chirc ning cua ing dung di dong
CDC Quéng Ninh, két hop véi nén tang quan 1y trén web,
nham ting cuong hiéu qua giam sat dich bénh duya vao sy
kién (EBS) voi sy tham gia cua nguoi dan, cong tac vién y
te va nhén vién y té tai cac Tram Y té xa/phuong. Hé thong
can ho tro phat hién som, tlep nhén va xur 1y kip thoi cac
déu hiéu canh bao tir cong dong, dong thoi cung cip thong
tin phuc vu diéu hanh va phdi hop dap tng phong, chong
dich.

Heé thong sau nang cap can dap (mg cac muyc tiéu sau:

1. Thu thip déiu hi¢u canh bao s¢m: H5 tro nguoi
dén, cOng tac vién 'y té va nhan vién y té ghi nhan, gui
thong tin vé cac diu hiéu bat thuong c6 thé anh huong
dén stic khoe cong dong.

2. Quan ly quy trinh nghiép vu EBS: H6 tro quéin ly
xuyén sudt quy trinh 05 budc xur Iy dau hiéu va su
kién theo yéu cau nghiép vu ciia CDC Quang Ninh,
bao gom theo doi trang thai, phan cong trach nhiém
va luu lich su xu 1y.

3. Thong bao va phoi hop xir Iy: Tich hop chic ning
thong bao téi ngudi dung va don vi lién quan, hd tro
tiép nhan thong tin, theo ddi tién do va phdi hop xir 1y
kip thoi.

4. Theo ddi, bao cdo va phan tich: Cung cap dashboard
phuc vu y t& du phong, bao céo tong hop, ban d6 GIS
c6 kha nang ghi nhan va hién thi vi tri GPS, ciing cac
cong cu phan tich dir liéu phuc vu giam sat, phat hién
som va hd trg ra quyét dinh phong, chong dich.

5. Quén ly va quan trji trén web: Cung cap nén ting
web cho co quan y té cdp xa va cap tinh dé quan 1y
nghiép vy, nguoi dung va khai thac dir liéu theo vai
tro, tham quyén va dia ban dugc phan quyén




Scope of Work
1. General Scope

The Supplier shall conduct surveys, analysis, design,
development, integration, testing, deployment, and
handover of the upgraded functions of the Quang Ninh
CDC application in accordance with the items below.
The solution comprises the following components:

e Mobile application: enabling citizens to submit
declarations, look up information, and receive
notifications.

e  Web platform: enabling healthcare personnel to
process workflows, manage content, monitor
data, and perform administrative functions
within their assigned permissions.

e Data processing and storage system: receiving,
storing, and processing operational data, and
exchanging data among the application, web
platform, and systems included in the defined
integration scope.

¢ Integration with the National EBS System:
Collected signals designed to enable connection
with the national event-based surveillance
system (EBS) via API.

All functions must use consistent data across the three
components. The upgrade must preserve existing data
and must not disrupt or cause discrepancies in currently
operational functions.

The Supplier shall provide itemized quotations, clearly
distinguishing one-time development costs from
recurring operating costs, licensing fees, and third-party
service charges.

2. Survey and Requirements

Purpose and intended users: To clarify operational
workflows, input data, and technical conditions before
development.

Requirements:

¢ Survey the existing mobile application, web
platform, database, and integrations, particularly
the integration with the CDC’s hospital
information system, hereinafter referred to as the
HIS.

e  Work with the CDC’s professional focal points
to agree on users, forms, data fields, processing
workflows, access permissions, and outputs for
each function.

e Identify existing data, additional data required,
the supplying entities, and responsibilities for
data updates.

e Prepare screen mock-ups for CDC review before
programming.

e Compile a list of items for which
implementation prerequisites have not been met,
external dependencies, and proposed handling
measures.

Pham vi cong viéc

1. Pham vi chung

Nha cung cép thuc hién khéao sat, phan tich, thiét ké,
phat trién, tich hop, kiém tht, trién khai va ban giao
cac chirc nang nang cip tmg dung CDC Quang Ninh
theo cac hang muc duoi day.

Giai phap bao gdm ba thanh phan:

« Ung dung di dong: phuc vu nguoi dan khai
béo, tra ciru théng tin va tiép nhan thong bao.

« Nén tang web: phuc vu can bd y té xir ly
nghiép vu, quan Iy ndi dung, theo doi s6 liéu
va quan tri theo quyén dugc cip.

o Hé thong xir 1y va luu trir dit liéu: tiép nhén,
lwu trit, xtr Iy nghiép vu va trao d6i dir liéu
gitta img dung, nén tang web va cac hé thong
dugc xac dinh trong pham vi tich hop.

o Kétndi voi hé thong EBS Qudc gia: Cac ddu
hiéu thu thap duoc co thé duoc thiét ké dé chia
sé v6i hé théng giam sat theo sy kién qubc gia
(EBS) qua API

Cac chuc nang phai st dung théng nhat dir liéu giira
ba thanh phan. Viéc nang cp phai bao toan di liéu
hién c¢6 va khong lam gian doan hoac sai 1€ch cac
chtrc nang dang van hanh.

Nha cung cép phai trinh bay bao gia theo timg hang
muc, phan biét chi phi phat trién mot 1an véi chi phi
van hanh dinh ky, ban quyén va dich vu bén thir ba.
2. Khao sit va thong nhit yéu ciu

Muc dich: Lam & quy trinh nghiép vy, dir liéu dau
vao va diéu kién k¥ thuat trudc khi phat trién.

Cong viéc phai thuc hién:

e Khao sat ing dung di dong, nén tang web, co
s6 dit liéu va cac két ndi hién co, dac biét la
két ndi voi hé thong thong tin bénh vién ciia
CDC, sau day goi la HIS.

o Lam viéc v6i cac diu mbi chuyén mon cua
CDC dé théng nhat ngudi sir dung, biéu mau,
truong thong tin, quy trinh xir 1y, quyén truy
cap va dau ra cua ting chtic ning.

e Xac dinh dit liéu hién c6, dit liéu can bd sung,
don vi cung cép va trach nhi€m cap nhat.

o  Thiét ké man hinh mau dé CDC xem xét trudc
khi 1ap trinh.

e Lap danh sach céc ndi dung chua du diéu kién
trién khai, cac phu thudc bén ngoai va phuong
an xu ly.

San pham ban giao: Tai liéu | yéu cau chi tiét, so do
quy trinh, danh sach biéu mau va bao cao, bang phan
quyén, thiét ké man hinh va ké hoach trién khai.

Ti€u chi nghiém thu: Mai hang muc c6 yéu clu duoc
danh ma, dau ra va kich ban kiém thir tvong tmg3.
Cac hang muc chirc ning
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Deliverables: Detailed requirements document, process
diagrams, list of forms and reports, access control
matrix, screen designs, and implementation plan.
Acceptance criteria: Each item shall have coded
requirements, corresponding outputs, and test scenarios;
3. Functional Items

Common principle: Voice-to-text is an input function
under HM-01 and HM-12 and shall use a shared
processing component.

HM-01. Submission and Processing of Community
Reports on Disease Risks

Purpose and intended users: Enable citizens and
community health workers to submit unusual signals
relating to public health through the CDC App; enable
healthcare personnel to receive and process such reports
within their assigned scope.

Requirements:

e Develop a reporting form covering signal type,
description, time, location, contact details, any
types of attachments and supporting evidence,
based on content agreed with the CDC. Support
GPS location capture with the user’s consent or
manual address entry.

¢ Integrate Vietnamese voice-to-text input into
appropriate fields; allow users to review and edit
the transcribed text and add information before
submission. Keyboard input shall remain
available.

e Validate mandatory information; generate a case
reference number upon successful receipt and
allow the submitter to track statuses approved
for public disclosure.

e Provide web screens for personnel to search,
assign, process, and respond to cases in
accordance with the EBS workflow agreed with
the CDC; distinguish unverified signals from
confirmed events.

e Retain the processing history, responsible
personnel, and time of each change; centrally
manage cases received from both the CDC App
and Zalo Mini App.

Deliverables: CDC App reporting form with voice-to-
text support; web-based processing screens; case
records, processing history, and functionality for
responding to submitters.

Acceptance criteria: Users can enter information by
keyboard or voice, review it, and submit a case; data is
stored in accordance with the confirmed content, routed
to the correct responsible unit, and processed according
to assigned permissions. Vietnamese speech recognition
quality shall be tested against a sample set and criteria
agreed with the CDC.

HM-02. Disease Surveillance Data Management

Nguyén tac dung chung: Chirc ning voice-to-text 13
mdt phan cua nhélp li¢u tai HM-01 va HM-12, str dung
chung thanh phan xu ly

HM-01. Khai bao va xir ly phan anh nguy co dich

bénh tir cong dong

Muc dich va nguoi str dung: Cho phép nguoi dan,
cong tac viény té gui déu hiéu bét thudng lién quan

den sttc khoe cong déng qua CDC App; can bo y té

tiép nhan va xtr 1y theo pham vi dugc phan cong.

Yéu cau cong viée:

« Xay dyng biéu mau khai bao gom loai déu
hi€u, mo ta, thoi gian, dia diém,cac loai tép
dinh kém thong tin lién hé va minh ching theo
ndi dung CDC théng nhat. HS tro 1y vi tri
GPS khi ngudi ding dong y hodc nhap dia chi.

o Tich hop nhap liéu bang giong ndi tiéng Viét
chuyén thanh vin ban (voice-to-text) tai cc
truong phit hop; cho phép ngudi dung kiém
tra, chinh sira van ban va b sung thong tin
true khi giri. VAn hd tro nhap bang ban phim.

. Klem tra thong tin bt budc; tao ma hd so khi
tiép nhan thanh cong va cho nguoi gui theo
doi trang thai dugc phép cong khai.

 Cung cip man hinh web dé can bo tim kiém,
phan cong, xir Iy va phan hdi hd so theo quy
trinh EBS duoc CDC thong nhét; phan biét
déu hiéu chua xac minh véi su kién da x4c
nhéan.

e Luu lich st xtr ly, nguodi thyc hién va thoi gian
thay d6i; quan 1y théng nhét hd so tir CDC
App va Zalo Mini App.

San pham ban giao: Biéu mau trén CDC App c6 hd
trg voice-to-text; man hinh xur ly trén web; hd so, lich
sir xir Iy va chirc nang phan hoi nguoi gii.

Tiéu chi nghiém thu: Ngudi ding nhap bang ban phim
hoic giong noi, kiém tra va giri duoc hd so; di liéu
luu dung ndi dung da xac nhéan, chuyen ding don vi
phu trach va dugc xur ly theo phén quyén. Chat luong
nhan dang tleng Viét duge kiém thir bang bd mau va
tidu chi thong nhét véi CDC.

HM-02. Quan ly sb li¢u giam sat dich bénh
Muc dich va ngudi sir dung: Cung cap dit liéu thong
nhét cho can bg y té quan 1y tinh hinh bénh truyén
nhiém, 6 dich, ban dd va béo céo.
Yéu ciu cong viéc:
e Xay dung man hinh web dé nhap, cdp nhat,
tim kiém va quan 1y s6 liéu giam sét.




Purpose and intended users: Provide consistent data for
healthcare personnel to manage communicable disease
situations, outbreaks, maps, and reports.

Requirements:

e Develop web screens for entering, updating,
searching, and managing surveillance data.

e Each record must identify the disease or disease
group, geographical area, recording time, data
source, and updating unit.

e Manage outbreak information using the data
fields agreed with the CDC, including
verification and processing statuses.

e Validate formats, mandatory data, and
unreasonable entries; issue warnings for
potentially duplicate data.

o Distinguish aggregate data from individual case
data if both data types are implemented
concurrently; establish rules to prevent double
counting.

e Updated data must be reused for maps,
dashboards, and reports without requiring re-
entry for each function.

¢ Retain the history of edits and data cancellation
actions.

Deliverables: Structured surveillance dataset;
management screens; validation and aggregation rules.
Acceptance criteria: Aggregated figures by disease,
geographical area, and time period match the test
dataset; changes to source data are correctly reflected in
the relevant outputs.

HM-03. Map of Verified Outbreak Distribution
Purpose and intended users: Enable citizens and
healthcare personnel to monitor the locations and
statuses of outbreaks approved for display.
Requirements:

e Provide an outbreak map and list in the
application, and management and search screens
on the web platform.

e Display the outbreak location or area, disease
name, detection date, status, and information
approved for disclosure.

e Allow filtering by disease, geographical area,
time period, and status.

e Allow authorized personnel to determine which
records may be disclosed and the start and end
times of their display.

o Distinguish data used for internal operations
from data disclosed to citizens.

e Display the latest update time so viewers can
determine how current the information is.

Deliverables: Outbreak map, list, and detail pages;
information publication management tool.

Acceptance criteria: Approved outbreaks are displayed
with the correct locations and filters; records not
approved for disclosure do not appear on the public
interface; status changes are consistently updated.

« Mbi ban ghi phai xac dinh dugc bénh hoic
nhom bénh, dia ban, thoi gian ghi nhan, ngué)n
dix li¢u va don vi cap nhat.

 Quan ly thong tin 6 dich theo bo trudng dir
liéu duoc CDC thdng nhit, bao gdm tinh trang
x4c minh va trang thai xu ly.

o Kiém tra dinh dang, dir li€u bét budc va cac
truong hop khong hop 1y; canh bao dir licu co
kha nang trung.

o Phan biét sb liéu tong hop véi dit liéu timg ca
bénh néu trién khai dong thoi hai loai dir liéu;
c6 quy tic tranh dém tring.

e Dt li¢u dugc cap nhat phai str dung lai cho
ban d6, dashboard va bao céo, khéng yéu cau
nhap lai ¢ tung chirc nang.

e Luu lich st chinh stra va thao tac huy dir li¢u.
DAu ra: By dit liéu giam sat co cAu trac; man hinh
quan ly; quy tic kiém tra va tong hop.

Tiéu chi nghiém thu: S6 liéu téng hop theo bénh, dia
ban va thoi gian khdp véi bd dir ligu kiém thir; chinh
stra dit liéu ngudn duoc phan anh dung 1én cac dau ra
lién quan.

HM-03. Ban d6 phén bé 6 dich di dwec xiac minh
Muc dich va nguoi st dung: Gitip nguoi dan va can
boy té theo ddi vi tri, tinh trang cac 6 dich duoc phép
hién thi.

Yéu cau cong viée: .

 Cung cap ban do va danh sach 6 dich trén tmg
dung; cung cp man hinh quan 1y va tra ctru
trén web.

o Hién thi vi tri hogc khu vuc 6 dich, tén bénh,
ngay phat hién, trang thai va thong tin dugc
phép cong bb.

e Cho phép lgc theo bénh, dia ban, thoi gian va
trang thai.

 Cho phép can bo co quyén quyét dinh hd so
nao duoc cong khai, thoi diém bat dau va két
thc hién thi.

e Phan biét dir liéu phuc vu nghié¢p vu ndi b voi
dir liéu cong khai cho nguoi dan.

« Hién thi thoi diém cap nhat dé ngudi xem biét
dd mai cia thong tin.

PAu ra: Ban dd, danh sach va trang chi tiét 6 dich;
cong cu quan ly cong bé thong tin.

Tiéu chi nghiém thu: O dich da duyét hién thj ding vi
tri va bo loc; hd so chua duge phép cong khai khong
xudt hién trén giao dién ngudi dan; thay doi trang thai
duogc cap nhat nhat quan.

HM-04. Canh bzo khi ngwoi dan dén gin khu vuc
¢6 0 dich
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HM-04. Alerts When Citizens Approach an Outbreak
Area

Purpose and intended users: Notify application users
when their location meets alert conditions configured by
the CDC.

Requirements:

e Allow personnel to configure an outbreak or
alert area, applicable radius, validity period, and
advisory content.

e Use the device location, where permission has
been granted by the user, to determine whether
alert conditions are met.

¢ Display notifications that can be distinguished
from regular communication messages; allow
users to open detailed content from the
notification.

o Establish rules to limit repeated notifications
when a user remains in the same area for an
extended period.

e Stop generating new alerts when an alert area
expires or is disabled.

e Retain the history of alert generation and
delivery; display delivery status based on
information provided by the notification
platform.

e C(Clearly describe operating conditions when the
application is open, running in the background,
the device is offline, or the user has not granted
location permission.

Deliverables: In-application alert reception function;
web-based configuration tools and alert history.
Acceptance criteria: Tests shall cover cases where the
user is inside or outside the area, the area has expired,
alerts are repeated, and GPS permission has not been
granted; results must comply with the agreed rules on
supported devices.

HM-05. Provision of Communicable Disease
Situation Updates

Purpose and intended users: Provide citizens with
official information on local disease situations.
Requirements:

e Develop tools for drafting, previewing,
approving, and publishing disease situation
bulletins and sending alerts.

e Allow selection of the disease, recipient
geographical areas, delivery time, and display
period.

e Allow verified system data to be included in
bulletins, together with the reporting period and
source.

e Display bulletins and notifications in the
application; allow users to search bulletins that
remain in circulation.

e Retain the history of content, publisher, and
distribution scope.

Muc dich va nguoi st dung: Thong bao cho nguoi
ding tng dung khi vi tri ciia ho dap tng diéu kién
canh bao do CDC thiét lap.

Yéu ciu cong viéc:

 Cho phép can bo thiét 1ap 6 dich hodc ving
can canh béo, pham vi ap dung, thoi gian hiéu
lwe va ndi dung khuyén céo.

« St dung vi tri thiét bi khi nguoi ding cap
quyén dé xac dinh diéu kién guri canh béo.

« Hién thi théng bao c6 thé phan biét véi tin
truyén thong thong thudng; ngudi ding mo
duoc noi dung chi tiét tir théng bao.

o Co quy tic han ché guri lip khi ngudi dung ¢
lau trong cung mot khu vue.

e Ngurng phéat sinh canh bao moi khi ving canh
bao hét hiu lyc hodc bi v hiéu hoa.

e Luu lich str phat sinh va gri canh bao; hién thi
trang thai giri theo thong tin ma nén tang thong
bao cung c?ip

e Mo tard diéu kién hoat dong khi ing dung
dang mo, chay nén, thlet bi mat két nbi hodc
nguoi ding khong cip quyén vi tr.

Pau ra: Chuc ning nhan canh bao trén tng dung;
cong cu cAu hinh va lich st canh bao trén web.

Tiéu chi nghiém thu: Kiém thtr cac truong hop ¢
trong/ngoai vung, vung hét hiéu luc, canh bao lap va
khong co quyén GPS; két qua phu hop quy tic da
thong nhit trén cac thiét bi duoc hd tro.

HM-05. Cung cép thong tin dién bién bénh truyén
nhiém

Muc dich va ngudi st dung: Cung cép thong tin chinh
thong vé tinh hinh dich bénh tai dia ban cho ngudi
dan.

Yéu cau cong viée:

e Xay dyng cong cu soan, xem trudc, duyét va
phat hanh ban tin vé dién bién bénh.

e Cho phép lya chon bénh, dia ban nhan tin, thoi
diém giri va thoi gian hién thi.

e Cho phép st dung sb liéu di duoc xac minh tir
hé théng dé bo sung vao ban tin, kém ky sd
liéu va ngudn.

« Hién thi ban tin va thong béo trén tmg dung;
cho phép tra ctru cac ban tin con dugc luu
hanh.

e Luu lich st ndi dung, nguoi phat hanh va
pham vi guri.

o Cho phép dinh chinh hodc nging hién thi ban
tin theo quyén dugc cap.

Pau ra: Ban tin dich bénh trén ung dung; chic nang
quan ly phat hanh trén web.
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e Allow authorized personnel to issue corrections
or discontinue the display of bulletins.

Deliverables: In-application disease bulletins; web-based
publication management function.
Acceptance criteria: Bulletins are delivered to the correct
geographical groups, according to the correct schedule,
and with the approved content; data included in a
bulletin can be reconciled with its source.
Item boundary: This item focuses on disease situation
updates.

HM-06. Surveillance Data Dashboard and Analytics
Purpose and intended users: Provide summary screens
for the CDC and authorized units to monitor the
situation, trends, and work requiring action.
Requirements:

¢ Develop dashboards presenting data from agreed
sources that meet the conditions for data receipt.

e Display indicators, time-series charts,
geographical distributions, and density maps
where suitable data is available.

e Allow filtering by time period, geographical
area, disease, and status; all dashboard
components must apply the same filtering
conditions consistently.

e Allow users to open the list or records
underlying an indicator to verify the source data.

e Allow users to manage / monitor their tasks

e Provide reports and data export functions using
agreed templates.

e Display the source, data period, update time, and
cases of missing data.

e Agree with the CDC on the formula, counting
method, and meaning of each indicator before
development.

Deliverables: Web and mobile application dashboards;
catalogue of indicators and formulas; reports;
functionality for tracing indicators back to source data.
Acceptance criteria: Indicators and charts match the test
dataset; filters are applied consistently; users can only
view data within their authorized scope.

The initial phase shall focus on descriptive dashboards,
trends, density maps, and disease forecasting.

HM-07. Treatment Adherence Support
Purpose and intended users: Support patients in
receiving medication and follow-up appointment
reminders based on treatment data provided by the HIS.
Requirements:
e Survey the appointment, prescription, and
treatment data that the CDC HIS can provide.
e Correctly link patient records in the HIS to
application accounts.
e Create reminder schedules based on treatment
data and agreed rules; update or cancel reminder
schedules when source data changes.

Ti€u chi nghiém thu: Ban tin dugc gui ding nhom dia
ban, ding lich va dung ndi dung da duyét; s ligu
trong ban tin d6i chiéu duoc v6i ngudn.

Ranh gii hang muyc: Tap trung vao thong tin dién
bién dich bénh.

HM-06. Dashboard va phéan tich dir li€éu giam sat
Muc dich va ngudi st dung: Cung cp man hinh tong
hop cho CDC va cac don vi dugce phan quyén dé theo
ddi tinh hinh, xu huéng va cong viéc can xir 1y

Yéu cau cong viée:

Xay dung dashboard mo ta dir liu tir cac
ngudn di thdng nhit va da diéu kién tiép nhan.
Hién thi cc chi sd, biéu dd dién bién theo thoi
gian, phan bd theo dia ban va ban do mat do
khi c6 dit liéu phu hop.

Cho phép loc theo thoi gian, dia ban, bénh va
trang thai; cac thanh phan trén dashboard phai
ding théng nhat diéu kién loc.

Cho phép mé danh sach hodc hd so tao nén
mot chi s6 dé kiém tra ngudn s6 lidu.

Cung cap b4o céo va chirc nang xuit dir liéu
theo miu duoc thong nhit.

Cho phép ngudi dung quan ly/theo ddi nhiém
vu cuia minh

Hién thi ngudn, ky dit liéu, thoi diém cap nhat
va céc trudng hop thiéu dir lidu.

Théng nhit véi CDC cong thirc, cach dém va
¥ nghia ctia ting chi s6 trude khi xay dung.

Pau ra: Dashboard trén web va mobiapp; danh muc
chi s6 va cong thirc; bao céo; chirc nang truy vé dit
liéu ngudn.

Tiéu chi nghiém thu: Cac chi sb va biéu d6 khép bod
dir liéu kiém thir; bo loc tac dong nhat quan; ngudi
ding chi xem dugc pham vi dugc cip quyén.

Giai doan dau tap trung dashboard mo ta, xu hudng va
ban d6 mat do, du béo dich bénh

HM-07. H$ tro tudn tha diéu tri

Muc dich va nguoi sir dung: Ho trg nguoi bénh nhan
nhic udng thudc va tai kham duya trén dit liéu diéu tri
duogc cung cap tir HIS cua CDC.

Yéu cau cong viée:

Khao sat dit liéu lich hen, don thudc va thong
tin diéu tri ma HIS CDC c6 thé cung cép.
Lién két dting hd so nguoi bénh trén HIS véi
tai khoan trng dung.

Tao lich nhic theo dit liéu diéu tri va quy tic
da théng nhat; cap nhat hodc huy lich nhic khi
dit liéu nguodn thay doi.




e Allow patients to view notifications and related
content, including appointments or prescriptions,
within the scope of the data provided.

e Provide web screens for authorized personnel to
search reminder histories.

e Record data errors or synchronization errors for
personnel to review.

Deliverables: Data integration within the agreed scope;
reminder schedules; in-application notifications; web-
based history.

Acceptance criteria: Test records are matched to the
correct persons; reminder schedules match the source
data; changes to appointments or prescriptions do not
continue to generate reminders based on expired data.

HM-08. Personal Health Indicator Monitoring
Corresponding to Section 4.3.2.

Purpose and intended users: Enable citizens to monitor
changes in their health indicators; allow authorized
personnel to view the data for reference when providing
patient care.

Requirements:

e Allow users to enter and view indicators
included in the list selected by the CDC.

e Each recorded measurement must include a
value, unit of measurement, measurement time,
and data source.

e Display the history and trend chart for each
indicator.

e Receive data from the HIS for fields and
integrations included in the agreed scope.

e Issue notifications when an indicator meets
conditions defined by professional personnel.

e Allow personnel to view data subject to their
permissions and the patient’s consent.

¢ Distinguish data entered by users from data
received from healthcare facilities or devices.

Deliverables: Indicator entry forms, history, charts, and
alerts; search screens for personnel.

Acceptance criteria: Data is displayed with the correct
value, unit, and time; alerts operate correctly against the
test thresholds; accounts without permission cannot
access the records.

HM-09. Map of Healthcare Facilities in Quang Ninh
Purpose and intended users: Enable citizens to find
healthcare facilities, view services, make contact, and
obtain directions.

Requirements:

e Manage a healthcare facility directory
containing the name, facility type, address,
geographical area, coordinates, contact details,
opening hours, and services, based on the data
provided.

e Cho nguoi bénh xem thong bdo va ndi dung
lién quan, gém lich hen hodc don thude trong
pham vi dit liéu duoc cung cip.

« Cung cép man hinh web dé can bo c6 quyén
tra ctru lich st nhic.

o Ghi nhén 16i dir liéu hodc 15i dong bo dé can
bo kiém tra.

Dau ra: Két ndi dir liéu trong pham vi di théng nhét;
lich nhéc; thong bao trén ung dung; lich st trén web.
Tiéu chi nghiém thu: HO so thir nghiém duoc ghép
dung nguoi; lich nhic khop dit liéu ngudn; thay d6i
lich hen hodc don thudc khong tiép tuc tao nhic theo
dit lidu da hét hi¢u lyc.

HM-08. Theo déi chi s sirc khoe ¢4 nhan
Tuong vrng muc 4.3.2.
Muc dich va nguoi str dung: Gitp nguodi dan theo doi
dién bién chi sb strc khoe; can b duoc phép co thé
xem dé tham khao khi cham soc ngudi bénh.
Yéu ciu cong viéc:
 Cho phép ngudi dung nhap va xem cac chi sb
thugc danh muc dugc CDC lya chon.
« MBJi lan ghi nhan phai c6 gia tri, don vi do,
thoi diém do va ngudn dir liéu.
o Hién thi lich str va biéu dd dién bién theo tung
chi sé.
« Tiép nhan dir liéu tir HIS d6i véi cac truong va
két ndi nim trong pham vi da thong nhat.
« Phat thong bao khi chi s dap tng diéu kién do
can by chuyén mén quy dinh.
« Cho phép can bo xem dit liéu theo quyén va su
ddng ¥ ciia ngudi bénh.
* Phan biét dir liéu nguoi dung tu nhap voi dir
liéu nhén tir co s6'y te hodc thiét bi.
PAu ra: Biéu miu nhap chi s6, lich sir, biéu dd va canh
bao; man hinh tra ctru danh cho can bJ.
Tiéu chi nghiém thu: D liéu hién thi ding gi4 tri, don
vi va thoi diém; canh bao hoat dong dung bo ngudng
kiém tht; tai khoan khong duoc cip quyén khong xem
duoc ho so.

HM-09. Bin dd co sé'y té Quang Ninh
Muc dich va nguoi st dung: Giup nguoi dan tim co s¢
y t&, xem dich vy, lién hé va chi duong.
Yéu cau cong viée:
 Quan ly danh muc co so'y t& gdm tén, loai
hinh, dia chi, dia ban, toa do, thong tin li€n h¢,
gid lam vi¢c va dich vy theo dir li¢u dugc cung
cap.
o Hién thi dudi dang ban dd va danh séach trén
g dung; ho tro tra ctru trén web.




e Display facilities as a map and list in the
application; support searches through the web
platform.

e Allow searches by name, geographical area,
facility type, and service.

e Support searches for facilities near the user’s
location where GPS permission has been
granted.

e Provide call and directions buttons.

e Allow authorized personnel to add, edit, and
discontinue the display of facilities; record the
update date.

Deliverables: Shared directory; map; facility list and
information pages; administration function.
Acceptance criteria: Facilities are displayed with the
correct data and coordinates; filters, calling, and
directions functions operate correctly; facilities
withdrawn from display do not appear in public search
results.

HM-10. Personalized Health Communication
Purpose and intended users: Deliver messages
appropriate to the characteristics or health status of each
citizen account; enable healthcare personnel to manage
content and delivery conditions.

Requirements:

e Develop a repository of messages prepared and
managed by healthcare personnel.

e Allow recipient groups to be configured based
on data fields actually available in the system,
such as age, target group, or health status.

e Configure delivery conditions, timing, and
frequency in accordance with rules agreed with
the CDC.

e Allow personnel to preview the content and
recipient group before activation.

o Display messages in the application and allow
citizens to provide feedback on their usefulness.

e Retain the delivery history, recipient selection
conditions, and feedback.

e Handle cases of missing segmentation data
according to clear rules without inferring health
status.

Deliverables: Content repository; recipient selection
rules; functions for sending, receiving, and providing
feedback on messages.

Acceptance criteria: Sample accounts receive or do not
receive messages in accordance with the rules; personnel
can trace why an account was included in a recipient
group.

HM-11. Broadcast Health Communication

Purpose and intended users: Publish health information,
recommendations, and campaigns to all application users
or groups defined by geographical area.

Requirements:

e Cho phép tim kiém theo tén, dia ban, loai hinh
va dich vu.
e Hb tro tim co s& gan vi tri ngudi dung khi
duogc cip quyén GPS.
« Cung cip nat goi dién va chi duong.
« Cho can bd c6 quyén thém, sira va ngimg hién
thi co so; ghi nhan ngay cap nhat.
DPAu ra: Danh muc dung chung; ban dd; danh sach va
trang thong tin co s¢; churc nang quan tri.
Tiéu chi nghiém thu: Co sé hién thi ding dit lidu va
toa dg; bd loc, goi dién va chi duong hoat dong; co s&
ngung hién thi khong xudt hién trong két qua cong
khai.

HM-10. Truyén thong strc khée ca nhin hoa

Muc dich va nguoi st dung: Guri thong diép phu hop
voi dac diém hodc tinh trang strc khoe cua tung tai
khoan nguoi dan; can bo y t& quan tri ndi dung va
diéu kién giri.

Yéu ciu cong viéc:

« Xay dung kho thong diép duogc can bo y té
soan va quan ly.

e Cho phép thiét 1ap nhém ngudi nhan dya trén
nhitng truong dit liéu thyc té c6 trong hé
théng, nhu d6 tudi, nhom ddi tuong hoac tinh
trang suc khoe.

o Thiét lap diéu kién, thoi diém va tan suét gui
theo quy tic duge CDC thong nhét.

e Cho can bd xem trude ndi dung va nhom
nguoi nhan trudce khi kich hoat.

« Hién thi thong diép trén tmg dung va cho phép
nguoi dan phan hoi mirc d6 hitu ich.

e Luu lich st gui, diéu kién lua chon nguoi nhan
va phan hoi.

e Xt Iy truong hop thiéu dit liéu phan nhom
theo quy tic rd rang, khong ty suy doan tinh
trang suc khoe.

Pau ra: Kho noi dung; b quy tac chon nguoi nhan;
chtrc ning giri, tiép nhan va phan hdi thong diép.
Tiéu chi nghiém thu: C4c tai khoan mau nhan dung
hoic khong nhan thong diép theo quy tic; can b truy
vét duoc 1y do tai khoan dugc dua vao nhom nhéan.

HM-11. Truyén théng strc khée dién rong
Muc dich va nguoi st dung: Phat hanh thong tin,
khuyén cdo va chién dich sirc khoe cho toan bo ngudi
dung tng dung hodac nhom theo dia ban.
Yéu ciu cong viéc:
e Cho phép céan bg tao, chinh stra, duy¢t va 1én
lich phat hanh tin bai.
e Chon pham vi nguoi nhan theo toan bo nguoi
dung hodc dia ban.




¢ Allow personnel to create, edit, approve, and e Quanly chién dich gém nhiéu ndi dung va
schedule the publication of articles and thoi diém phat hanh.
messages. « Hién thi tin trén tng dung, hd tro ngudi ding
e Select the recipient scope as all users or by chia sé ndi dung duoc phép cong khai.
geographical area. . S « Cung cap lich st va thong ké gui theo dit liéu
e Manage campaigns comprising multiple items of ma hé thé ng ¢6 thé ghi nhan

content and publication times. ad oA L s N ey an
e Display content in the application and allow * PPan l,)let traI}g thal dfl tao, ﬁia gui va ‘?a df-).c
neu co co ché xac nhan; khong coi viéc guri

users to share content approved for public

disclosure. . thanh cong 14 bang chimg nguoi Qfmg da doc.

e Provide delivery history and statistics based on | Déu ra: Chirc nang quan 1y tin bai va chién dich; giao
data that the system can record. dién nhan tin; lich st va thong ké.

e Distinguish between created, sent, and read Ti€u chi nghiém thu: Tin dugc phat hanh dung lich,
statuses where an acknowledgement mechanism | ngj dung va pham vi; lich sir thé hién dung trang thai
is available; successful delivery shall not be thue té.
regarded as evidence that the user has read the ’
content. HM-12. Xy dyng Zalo Mini App va tich hop tiép

Deliverables: Article, message, and campaign
management functions; content reception interface;
history and statistics.

nhan thong tin cfng dong
Muc dich va nguoi str dung: Cung cap bieu mau trén

Acceptance criteria: Content is published according to Zalo chp nguoi dan, cong tac vién va can b y té giri

the correct schedule, content, and scope; the history tl}éng tin vé h¢ thong xur 1y tp trung; ho trg can bo

accurately reflects the actual status. tong hop thong tin sirc khoe cong dong tir cac nhom
Zalo duogc xac dinh va dugc phép ti€p can.

HM-12. Development of a Zalo Mini App and Yéu cau cong viéc:

Integration for Receiving Community Information e Phat trién Zalo Mini App két ndi vai Zalo OA

Purpose and intended users: Provide forms on Zalo for do CDC Quang Ninh cung cép, c6 giao dién

citizens, community health workers, and healthcare
personnel to submit information to the centralized
processing system; support personnel in compiling
community health information from specified Zalo
groups to which access has been authorized.

tiéng Viét va cac biéu miu khai bao, goi chung
la Zalo Form.

o Cung cép cac truong thong tin thong nhat véi
HM-01; hd trg nhap bing ban phim hoic
giong noi tiéng Viét chuyén thanh vin ban

Requirements: :
e Develop a Vietnamese-language Zalo Mini App (voice-to-text). Nguoi dung duge kiém tra,
integrated with the Zalo OA provided by Quang chjnh ,sfra va X?C nhép ndi dung t‘rudc khi guri.
Ninh CDC, including reporting forms e Kétndi API dé chuyén dir licu vé backend
collectively referred to as the Zalo Form. CDC; ghi nhan ngudn Zalo, ma hd so, thoi
e Provide data fields consistent with HM-01; diém va dia ban. Kiém soat giri lip, theo ddi
support keyboard input or Vietnamese voice-to- 16i va hd tro giri lai ma khong tao tring ho so.

text input. Users shall be able to review, edit,
and confirm the content before submission.

e Establish an API connection to transfer data to
the CDC backend; record Zalo as the source,
together with the case reference number, time,

« Dua ho so vao quy trinh xir Iy chung tai HM-
01; hién thi xac nhan va ma hd so sau khi tiép
nhan thanh cong.

e Cho phép can by ghi nhan, téng hop thong tin

and geographical area. Control duplicate tir cac nhom Zalo duoc phep tiép can, luu
submissions, track errors, and support ngu6n tham chiﬁu va chuyén thanh tin hi¢u
resubmission without creating duplicate cases. EBS sau khi kiém tra. Phuong an thu thap

e Route cases into the common processing hodc tong hop tu dong, néu dé xuat, phai dugc
workflow under HM-01; display confirmation xéac dinh va théng nhat riéng.
and the case reference number following e Thuc hién cau hinh, kiém thi, hd trg dua Mini
successful receipt. App vao str dung va ban giao hudng gi?m quan

e Allow personnel to record and compile
information from Zalo groups to which access
has been authorized, retain the source reference,
and convert the information into an EBS signal
after review. Any proposed automated collection

tri. CDC cung cip Zalo OA, quyén can thiét,
biéu mau va danh sach nhom duoc phép tiép
can.
San pham ban giao: Zalo Mini App véi biéu mau cd
hd tro voice-to-text; két nbi backend; chirc nang ghi
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or aggregation approach shall be separately
defined and agreed.

Perform configuration and testing, support
commissioning of the Mini App, and hand over
administration instructions. The CDC shall
provide the Zalo OA, required permissions,
forms, and list of groups to which access is
authorized.

Deliverables: Zalo Mini App with voice-to-text-enabled
forms; backend integration; function for recording
information from Zalo groups; user and administration
documentation.

Acceptance criteria:

Users can open the form, enter information, and
successfully submit it through the Mini App.
Data is stored completely and in the correct
fields and appears in the centralized processing
list with Zalo recorded as the source.

Cases are assigned and processed in accordance
with the HM-01 workflow and access
permissions.

Duplicate submissions and connection errors are
handled correctly, and resubmission of the same
request does not create additional cases.
Personnel can compile information from
authorized groups, trace the source, and convert
it into a signal for processing.

5. Testing, Deployment, and Handover
The Supplier shall:

Comply with Viet Nam’s Personal Data
Protection

Prepare test scenarios linked to each requirement
and acceptance criterion.

Conduct functional, integration, access control,
data protection, and performance testing within
the agreed scope.

Perform regression testing on existing functions
affected by the upgrade.

Organize and implement user acceptance testing
with CDC users and participating units.

Record and rectify defects and provide retest
results.

Deploy the solution to the environment
designated by the CDC; prepare backup and
rollback procedures in case of deployment
incidents.

Provide guidance to personnel on system use,
administration, and operation.

Provide 12 months of post-deployment support.

The handover package shall include:

Accepted versions of the mobile application,
web platform, and processing system.

Source code for the development work within
the contractual scope; a list of third-party
components and their terms of use.

nhan thong tin tir nhém Zalo; tai li¢u st dung va quan

tri1.

Tiéu chi nghiém thu:

Nguoi ding mé duge biéu mau, nhap thong tin
va gui thanh cong trén Mini App.

Dir liéu duoc lvu ddy du, dung trudng va xudt
hién trong danh sach xtr Iy tip trung v6i ngudn
ghi nhan 14 Zalo.

Hb so duoc phan cong va xir Iy theo quy trinh,
phan quyén ciia HM-01.

Céc truong hop giri 1ap hodc 16i két ndi dugc
xir ly dang, khong tao thém hé so do gui lai
ciing mot yéu cau.

Can bo tong hop duoc thong tin tir nhém duoc
phép tiép can, truy lai duoc ngudn va chuyén
thanh tin hiéu dé xu 1y.

5. Kiém thir, trién khai va ban giao
Nha cung cap phai thyc hién:

Phai tudn thi quy dinh ctia Viét nam vé bao vé
dir liéu ca nhan.

Lap kich ban kiém thir gin vé6i timg yéu cau
va tiéu chi nghiém thu.

Kiém thtr chtrc nang, tich hop, phan quyén,
bao v¢ dir liu va hiéu nang trong pham vi da
thong nhat.

Kiém tht lai cac chuc nang hién c6 chiu anh
hudng cua viée nang cap.

Tb chtrc kiém thir chdp nhan véi ngudi ding
CDC va cac don vi tham gia.

Ghi nhén, xir 1y 16i va cung cap két qua kiém
thir lai.

Trién khai 1én moi truong dugc CDC chi dinh;
l1ap phuong an sao luu va khoi phuc phién ban
trude néu trién khai gip su cd.

Hudng dan can bo sir dung, quan tri va van
hanh hé théng.

Cung cAp h tro sau trién khai 12 thang

Ho so ban giao gom:

Phién ban ting dung di dong, nén tang web va
hé thdng xir Iy da nghiém thu.

M3 ngudn phén phat trién thudc pham vi hop
ddng; danh muc thanh phan bén thr ba va diéu
kién st dung.

CAu trc dir liéu, tai liéu API, hudng dan cai
dat, cAu hinh, sao luu va khoi phuc.

Tai liéu huéng dan st dung va quan tri.

Noi dung dao tao, bién ban ban giao va dau
mbi hd tro.

Hb so dé xuit cip do an toan thong tin cip do
(theo nghi dinh 331/2026/ND-CP)
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Data structures, API documentation, and
installation, configuration, backup, and recovery
instructions.

User and administration manuals.

Training materials, handover minutes, and
support contact details.

Proposal dossier for information security level
classification (according to Decree
331/2026/ND-CP)

Information security assessment certificate
issued by a competent authority.

»  Chung chi danh gia an toan thong tin do co
quan c6 thdm quyén cép

Deadline completion by December 30, 2026

Thoi han hoan thanh: trude 30/12/2026

Submission Requirements

All proposals must be valid for 90 days from the date of
submission to allow adequate time for organizational
approval. Only shortlisted vendors will be contacted.

Yéu ciu nop ho so bao gia

Tat ca cac hd so dé xuat phai c6 gid tri trong vong 90 ngay
ké tir ngay nop dé co du thoi gian cho to chire phé duyét.
Chung t6i s& chi lién hé voi cac nha cung cip trong danh
sach rat gon.

Required Documentation

Bidders must submit the following:

Technical Proposal (including methodology and
approach; Workplan and timeline; System
design and architecture.

Financial proposal: A comprehensive and
itemized budget, including costs for personnel,
software development, infrastructure,
deployment, training, maintenance, and
technical support

Company Profile and Experience: Company
registration; Description of 1-2 similar projects.
Key personnel CV: Project Manager; Technical

Lead/Architect; Developers and relevant experts.

Tai liéu Yéu ciu
Nha thau phai np cac tai liéu sau:

- De Xuét Ky thuat (bao gdém phuong phap va cach
t1ep can; Ké hoach lam viéc va tién do; Thiét ké va
kién trac hé théng).

- D@ xuét Tai chinh: Du toan chi tiét theo ting hang
muc chi phi, bao gdm chi phi nhan su, phat trién
phan mém, ha tang cong nghé thong tin, trién khai,
dao tao, van hanh, bao tri va hd trg ky thuat.

- Ho so Ning lyc va Kinh nghiém ciia Cong ty: Gidy
dang ky kinh doanh; Mo ta 1-2 du an tuong tu.

- So yéu ly lich cta nhan su chu chdt: Quan 1y du
an; Truong nhom k¥ thuat/Kién trac su hé thong;
Léap trinh vién va cac chuyén gia c6 lién quan.

Evaluation criteria:

Proposals will be assessed based on the following criteria,
with a maximum total score of 100 points:

o

o

Technical Approach and Methodology (60
points):
Technical Strategy: Clarity and feasibility of the
proposed approach in addressing all system
components. (20pts)
Project Timeline: A realistic schedule to meet all
deliverables within the required timeframe. (10
pts)
Organizational Capability: Company profile
including years in business and a proven track
record of relevant experience (02 supported by
case studies). (15 pts)
Staffing Plan: A comprehensive team structure
with CVs for key technical positions, clearly
outlining their qualifications and professional
certifications. (15 pts)
Specialized Experience and Technical
Proficiency (10 points):
Experience in supporting the development and
operation of similar health information systems. (5
points)

Tiéu chi danh gia:
Ho so dé xuat s& duoc danh gia dya trén cac tiéu chi sau, voi
tong diém toi da 1a 100 diém:
e Cich tiép can ky thuit va phuwong phap trién
Kkhai (60 diém):

o  Chién lwgc ky thuat: Mirc d6 rd rang va tinh kha
thi ciia phuong 4n dé xuét trong viéc dap tng tat ca
céc thanh phan hé thong. (20 diém)

o Tién do du an: K& hoach thuc hién thuc t& nham
bao dam hoan thanh day du cac san pham ban giao
trong thoi gian yéu cau. (10 diém)

o Ning luc té chire: HO so ning lyc cong ty bao gdm
s6 nam hoat dong va kinh nghiém lién quan da dugc
chimg minh (02 hop dong tuong tw). (15 dlem)

o K& hoach nhan sy: Co cdu nhém trién khai ddy dua
kém CV cho céc vi tri k¥ thuat cha chdt, néu rd
nang lyc chuyén mon va ching chi nghé nghiép lién
quan. (15 diém)

e Kinh nghiém chuyén mén va niang lwc ky thuat
(10 diém):

o Co kinh nghiém h6 trg phat trién, van hanh cac hé
thong thong tin y té tuong tu. (5 diém)

o €6 kinh nghiém thyc té véi cong ngh¢ ma ngudn
mé va ap dung cic thong 1¢ tdt nhét trong phat trién
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o Proven experience with open-source technologies
and best practices in open-source software
development. (5 pts)

¢ Financial Proposal (30 points): Value for money
relative to the proposed technical solution-mean the
price is not based on the lowest price, but on the
technical proposal solution.

phan mém mi ngudn mé. (5 diém)

o D¢ xuit tai chinh (30 diém): Gia tri tuong x(ng
v6i giai phap ky thuat duoc dé xuat — nghia 1a viée
danh gia khong dua trén gia thap nhat ma duwa trén
hiéu qua va chat lugng ciia giai phap ky thuat dé
xuat.

Award Decision A purchase order may be awarded in
VND to the responsive vendor whose proposal is deemed
most advantageous to FHI 360, based on a combination of
technical acceptability and the highest overall score.

Quyét dinh trao thau: Pon dit hiang bang dong Viét Nam
(VND) cho nha cung cip dap tng yéu cau, c6 ho so dé xuét
duoc danh gia 1a mang lai loi ich t6t nhat cho FHI 360, dya
trén su két hop giita mirc d6 dép Gmg k¥ thuat va tong diém
danh gi4 cao nhét.

Deliverables:

The detailed deliverables and implementation timeline
will be finalized and agreed upon during contract
negotiation with the selected vendor. And in accordance
with the sequence of work packages outlined above

All prospective vendors must comply with the
safeguarding policies of our organization (detailed in this
link https://www.thi360.org/ethics-safeguarding/#our-
policies-and-supplemental-guidance). Any violations of
the policies may result in immediate contract termination
without liability for the organization.

San pham ban giao:

Chi tiét cac san phém ban giao va tién do thuc hién sé duogc
chét lai va thong nhit trong qua trinh dam phan hop dong
v6i nha cung cap duogc lwa chon. Va theo thit ty cac goi cong
viéc néu trén

Tat ca cac nha cung cip tiém ning phai tuan thi cac chinh
sach an toan (safeguarding policies) cta t6 chirc chung toi
(chi tiét tai dwong dan: https://www.fhi360.org/ethics-
safeguarding/#our-policies-and-supplemental-guidance).
Bét ky vi pham nao d6i véi cac chinh sach nay déu c6 thé
dan dén viéc cham dut hop dong ngay 1ap tirc ma to chirc
khong phai chiu bat ky trach nhiém phap 1y nao.

FHI 360 Disclaimers

e FHI 360 may perform a background check on any
selected vendor;

e FHI 360 may cancel the solicitation and not award;

e FHI 360 may reject any or all responses received;

e [ssuance of the solicitation does not constitute an
award commitment by FHI 360;

e FHI 360 reserves the right to disqualify any offer
based on failure of the offeror to follow solicitation
instructions;

e FHI 360 will not compensate any offeror for
responding to solicitation;

e FHI 360 reserves the right to issue an award based
on initial evaluation of offers without further
discussion;

e FHI 360 may choose to award only part of the
activities in the solicitation, or issue multiple
awards based on the solicitation activities; and

e FHI 360 has the right to issue amendments to the
RFQ at any time.

FHI 360’s supplier terms and conditions can be found
here while our consultant terms and conditions can be
found here.

Tuyén bé mién trir trach nhi¢m cia FHI 360

e FHI 360 c6 thé thyc hién kiém tra 1y lich d6i véi bat ky
nha cung cép nao duoc chon;

e FHI 360 c6 thé huy bo thu moi bao gia va khong tiép
tuc quy trinh xéc lap hop dong;

e FHI 360 c6 thé tir chdi bat ky hodc tit ca cac phan hodi
da nhan duogc;

e Viéc phat hanh thu moi bao gia khong dong nghia véi
viéc dua ra cam két ky két hop dong cua FHI 360;

e FHI 360 bao luu quyén loai bé bat ky uu dii nao do
nha cung cip khong tuin theo hudng dan cta thu moi
chao;

e FHI 360 s& khong hoan tra cho bét cir chi phi nio ciia
nha cung cip dé dap ung thu moi bao gia;

e FHI 360 bao luu quyén xéac lap hop dong dua trén danh
gia ban dau cua gia chao ma khong can thuong luong
thém,;

e FHI 360 c6 thé Iira chon ky két hop dong cho mot phan
ctia hoat dong trong thu moi, hodc ky két nhiéu hop
déng dya trén cac hoat dong c6 trong thu moi;

e FHI 360 c6 quyén dua ra cac ban sira ddi ddi v6i Thu
moi bao gia bat cir lic nao.

Cac diéu kién diéu khoan ctia FHI 360 dbi v6i nha cung

cap duoc néu tai day, va cac diéu kién diéu khoan cta FHI

360 ddi véi tu van duoc néu tai day.
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